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WELCOME FROM JUANITA

Dear Colleagues,

It is with great excitement that we bring you the first issue of Conext for 2023. This publication is the official 
Newsletter of the Digital Council Africa, and its aim is to not only let our members know what we have been busy 
with in the organisation, but also and probably more importantly, to provide a platform to our members to let us 
know what they are up to. 

Remember that Conext belongs to you, our members, and the publication is distributed to more than 10 000 
people in sub-Saharan Africa. So we invite you to make use of this platform to share a thought leadership insight 
with us, an update about your company, or product information that may benefit other members.

The Digital Council believes that the digital economy poses an incredible opportunity for the continent to 
create jobs and we remain committed to the inclusion of the youth in the digital jobs market. During our 2022 
conference we signed two MOU’s highlighting our commitment to skills development and youth unemployment, 
intricately linked matters. We are very proud to announce, in partnership with MICT Seta, the implementation of 
our first Intensive Optic Fibre Training. The 25 female candidates commenced their training on 3 February (read 
more about this here).

Our ongoing partnership with Harambee Youth Employment Accelerator is helping us quantify opportunities in 
the digital sector. We are looking forward to continue building upon the work we started in 2021 and will work 
with Harambee to keep growing Youth.mobi as a site where the sector can find skills for digital jobs. If you have 
not registered on Youth.mobi please do so today – it is a free service.

We believe that the foundation of job creation in the sector is to have a stable and enabling environment and a 
regulatory environment where stakeholders can participate in. That is just one of the many reasons that we are 
delighted that announce that Minister Nkosazana Dlamini Zuma signed the National Standard Bylaws for the De-
ployment Of Electronic Communications Facilities on 13 February 2023 (Read more here). We can now seriously 
start working on implementation. This is great news for the Telco sector in South Africa.

A well governed environment, where the right policies enable investment, is critical to ensure that the digital 
economy continues to grow. 

Working towards this is at the heart of what the Digital Council stands for. 

2023 is looking to our busiest year yet as we finalise our strategic goals for the year. Watch this space for more 
details on the work that lies ahead.  

Thank you for your continued support,

Juanita

https://sayouth.mobi/Home/Index/EN
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What is Conext? 

“CONEXT:  a relationship in which a person or thing is linked or associated 
with someone or something else.”

In a world that is becoming increasingly digital, it is important to ensure that ongoing engagement takes place. 
The Digital Council Africa strives to remain in contact with its members, and to provide its members with ongoing 
communication about its activities. Conext is the answer to staying engaged. Member engagement is encouraged 
through participation in events and working groups and through the distribution of the Conext Newsletter.

The DCA strives to offer members opportunities to network and collaborate and discuss best practice frameworks 
that is in the best interest of all, solving complex issues through dialogue and policy recommendations and we en-
courage dialogue between government and private sector from a platform that is independent and product agnos-
tic. Conext belongs to the members of the Digital Council Africa. We welcome and encourage submissions from 
our members in the form of conversations related to the development of the digital economy as well as thought 
leadership articles you have written or would like to share, advertorials, adverts and any  information that may be 
of interest to the ICT sector as a whole.

Contributions can be sent to Nadene Reignier at nadene@digitalcouncil.africa

FROM THE OFFICE

Member Webinars
The Digital Council invites all members to participate in upcoming webinars, which will focus on key topics 
pertaining to the industry. These webinars will be held on an ad-hoc basis via the collaboration platform and will 
be communicated via the member mailing list. Please note that members may also request to host a webinar, 
provided that the content is relevant and informative. Please contact Reesha Iyer at reesha@digitalcouncil.africa.

Social Media
Social media is a fast, effective way to reach our target audience and create awareness of not only the Digital 
Council and our work but also for our members and as a means to share relevant industry news and updates. We 
have close to 6000 followers across our 3 platforms and had an organic reach of over 3000 on LinkedIn over the 
last 3 weeks alone. We plan to keep increasing our social media reach and leveraging it to grow awareness of the 
work of the Council and its members.

LET’S STAY CONEXTED. FOLLOW US ON 

Want to feature your company in the upcoming Conext?
This publication belongs to the members of the Digital Council Africa. We welcome and encourage submissions 
from our members in the form of conversations related to the development of the digital economy as well as 
thought leadership articles you have written or would like to share, advertorials, adverts and any  information that 
may be of interest to the ICT sector as a whole.

Contributions can be sent to Nadene Reignier at nadene@digitalcouncil.africa

https://www.facebook.com/DigitalCouncilAfrica
https://www.facebook.com/DigitalCouncilAfrica
https://twitter.com/digitalcouncil1
https://twitter.com/digitalcouncil1
https://www.linkedin.com/company/2152403/admin/
https://www.linkedin.com/company/ftth-council-africa/
mailto:nadene%40digitalcouncil.africa?subject=Getting%20Featured%20in%20Conext%20Magazine
mailto:reesha%40digitalcouncil.africa?subject=Annual%20Invoicing
mailto:nadene%40digitalcouncil.africa?subject=Conext%20
https://www.youtube.com/channel/UCSJN1VZ-eOi6tDPqbQTzcdw/videos
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Member Benefits
By joining the Digital Council Africa members have a competitive advantage because they become informed 
members of their industry as the council actively engages and represents its members at government level. 
Council members who lead busy professional lives can depend on the organisation to represent and brief them 
on important industry trends, new legislative rulings, and advances in technology. The main platform the Digital 
Council Africa (DCA) uses for this is through its annual conference. This event aims to attract C-level speakers 
and best of breed OEM’s and distributors to keep industry informed and updated on the latest trends in technol-
ogy and legislation. To find out more visit our website.

NOTICES

SAYouth.mobi is part of the “Presidential Youth Employment Intervention” and 
is supported by Harambee Youth Employment Accelerator, the Department of 
Employment and Labour, the Department of Higher Education and Training, the 
National Youth Development Agency, and the Development Bank of South Africa.

Visit SAYouth website at: https://sayouth.mobi/

Inclusive access to the economyCreating opportunities for youth, at scale

SA YOUTH OVERVIEW

BENEFITS

PARTNERS REGISTERED ON THE PLATFORM CAN:
•  List their opportunities for youth - jobs, learnerships,

apprenticeships, internships, volunteering,
entrepreneurial progammes, social programmes

•  Source suitable talent from a large database of entry
level work-seekers

Access 2 million 
+ engaged youth
nationally (60%

female) for entry-
level roles

Easy to use 
online platform 
- reduces admin
and streamlines

your recruitment
process

Matches work-
seekers to your 
vacancies based 
on geography, 
education and 

your customised 
requirements

List unlimited 
vacancies, pull 
reports, track 
applications

A  team of people 
ready to support 
you to register 
and load your 

vacancies

No cost to access 
the platform – 

only require your 
commitment to 

provide feedback on 
who you have hired 

within 20 days

YOUNG WORK-SEEKERS CAN: 
•  Access learning and earning opportunities at no cost
•  Receive support via multiple channels – the web,

WhatsApp, e-mail, toll free hotline, Facebook,
Messenger

THE CHALLENGE

HOW SA YOUTH ALIGNS WITH THE NATIONAL YOUTH STRATEGY

South Africa faces a crisis of youth unemployment. Of the 1.2 million young people 
who enter the labour market each year, approximately two thirds remain outside 
of employment, education or training

Online platform 
connecting partners to 
engaged work-seekers

•The NPMN is one of the initiatives under the Presidential 
Youth Employment Intervention (PYEI)
• It is a network of partners across government, business and 
civil society that work together to:

•  Create, stimulate and aggregate income earning and 
learning opportunities for young work-seekers

•  Match and connect young people to these opportunities

•  Drive systems change to support inclusive hiring

Join the growing SA Youth network for your entry-level recruitment needs!
Contact us on info@sayouth.org.za | Register on partners.sayouth.org.za

•  A strategic national vision and plan 
announced by President Ramaphosa 
in his 2020 SONA

•  Sets out priority initiatives  to address 
the youth unemployment challenge

RECRUIT

partners.sayouth.org.za

PARTNER ACCESS POINT

APPLY

sayouth.mobi
W

ORK-SEEKER ACCESS POIN
T

HAR2145

OFFICIAL PARTNER

NATIONAL PATHWAY 
MANAGEMENT NETWORK 
(NPMN)

SA Youth: The enabling platform

A warm welcome to our new Member

Welcome
BMIT is South Africa’s trusted and most respected 
ICT research company, with over 30 years’ experi-
ence providing research and advisory services to 
the IT and telecommunications sector.

Investors, managers and sales teams use our ser-
vices to help develop strategy and make important 
planning investment decisions.

Upcoming Board Meeting
Please note that the next board meeting will be held on 9 March 2023. 

BMIT also undertakes stakeholder research for private and public entities.

Our commercial reports provide in depth coverage of a range of telecoms and IT topics, with analysis by region 
and vertical sector.

For more information visit www.bmit.africa

http://www.digitalcouncil.africa/docs/membership-benefits.pdf
https://www.digitalcouncil.africa/
https://sayouth.mobi/Home/Index/EN
https://sayouth.mobi/Home/Index/EN
https://www.bmit.africa
https://www.bmit.africa
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THOUGHT LEADERSHIP

A new view to building 
your digital skills pipe-
line: Take a bet on young 
people, give them experi-
ence
By Evan Jones, Director of Strategy,  
Harambee Youth Employment Accelerator

Meet Inge Mnukwa, a 22-year-old from Khayelitsha in 
Cape Town, who has recently signed a long-term contract 
with BMW as a data tester. Inge’s journey to BMW was not 
an easy one. Despite her natural talent for technology 
and excellent results she struggled to find a job due to the 
lack of work experience required by employers. 

In Grade 9, Inge chose IT as her 
career path and completed her 
schooling at the Centre of Science 
and Technology in Khayelitsha. Here, 
her natural talent for all things digi-
tal was recognised, and she was en-
couraged and inspired by a teacher 
called Mr Makumbe. Although she 
finished school in 2018 with excel-
lent results, she couldn’t get a job 
without showing experience, and 
her school work didn’t count. So, 
she studied for an NQF 5 (Advanced 
National Vocational Certificate) in 
programming. When this made no 
difference to her employment pros-
pects, she did a web and mobile 
development programming course. 
Again, with no impact on her career 
prospects. Next, she joined the 
Digital Career Accelerator, CapaCiTi, 
and her persistence finally paid off 
when they referred her to DigiLink 
as one of their best students. 

After a year on the DigiLink pro-
gramme, where Inge was contracted 
to BMW, she signed a permanent 
contract and in January this year, 
relocated to Gauteng where she and 
a cohort of nine others now work at 
BMW’s South African HQ as automa-
tion testers.

DigiLink is a tech-focused work-in-
tegrated learning program that 
helps young digital talent transi-
tion into the workforce. The pro-
gram, powered by Harambee Youth 
Employment Accelerator, contracts 
participants to clients for one year, 
where they gain real-world experi-
ence delivering digital services un-
der the supervision of experienced 
mentors. 

Throughout the year, the cohort 
receives ongoing training and sup-
port from DigiLink to ensure they 
have the skills and knowledge to 
succeed in the digital industry. 
At the end of the year, the client 
company may choose to hire the 
participant, helping to close their 
gap in the talent pipeline for digital 
jobs and empowering young people 
to kickstart their careers. To date, 
100% of DigiLink candidates have 
been permanently employed by the 
client companies where they were 
contracted. 

One of the most significant barriers 
keeping young South Africans out 
of work is a lack of work experi-
ence—this applies even to highly 
educated and qualified digital grad-
uates. It seems like a senseless ask 
for young people seeking entry-lev-

el employment. Still, unfortunately, 
in the fast-paced, high-risk digital 
environment in which we operate, 
employers perceive inexperienced 
entry-level candidates to be more 
of a hindrance than a help. 

Our sector sees countless unfilled 
digital positions annually and be-
lieves there is no pipeline of talent 
to meet this demand. This situation 
compounds the fact that we are 
off-shoring too many digital jobs, 
and the country is losing substantial 
amounts of much-needed export 
revenue.

“As a young person, the need for 
experience is confusing,” says Inge. 
“Being consistently rejected is a 
big mental blocker which made me 
realise why so many people sit at 
home with good degrees.”

There is young digital talent in this 
country. It just needs a new and bet-
ter way to transition into the world 
of work. Without programmes like 
DigiLink, the work done by Inge and 
others like her would continue to be 
outsourced, which is why DigiLink 
actively encourages training provid-
ers and corporates to learn from its 
model and scale more work-ready 
digital skills.

https://www.harambee.co.za/
https://cosat.co.za/index.html
https://cosat.co.za/index.html
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THOUGHT LEADERSHIP

“Empowering” is the word Inge uses 
to describe her DigiLink experience. 
She’s keen to share her knowledge 
with other women. “I was one of 
four women in my cohort of ten. 
Most people are not even aware of 
such a thing as the digital indus-
try with all the thousands of jobs 
it offers. Women, particularly, are 
only aware of traditional jobs. This 
means they don’t apply for oppor-
tunities in this field. I’d like to see 
them grabbing these opportuni-
ties.”

With digital jobs on the rise, while 
other sectors of our economy 
shrink, companies are encouraged 
to take a bet on young people. Give 
them access to opportunities so 
they can gain the experience need-
ed for their future success. You will 
be building your local talent pipe-
line and powering our economy at 
the same time. 

Above: Evan and Inge on stage at 
the 2022 Conext Conference in 
Cape Town

MetroFibre Networx is a carrier class ethernet (CE 3.0) infrastructure 
company, providing highly-managed fi bre optic connectivity solutions to 
homes and businesses across South Africa.

087 151 4000 | info@metrofi bre.co.za | www.metrofi bre.co.za

CONEXT MetroFibre Brand Advert v1 04.08.2021.indd   1CONEXT MetroFibre Brand Advert v1 04.08.2021.indd   1 2022/09/16   14:10:222022/09/16   14:10:22

https://www.harambee.co.za/
https://www.digilink.africa/
https://metrofibre.co.za/


8

    

February 2023

WHAT WE’VE BEEN UP TO

Empowering Young Women

The Digital Council Africa signed an MOU with the MICT SETA during its annual conference which took 
place in Cape Town on 28 and 29 September 2022.

As a result of this MOU we are proud to announce that Digital Council Africa implemented its first intake 
of learners in an intensive Optic Fibre training at Signa Academy (Randburg). The training kicked off on 
the 3rd of February 2023 with 25 young women (youth). The course will run over a period of 3 months 
and learners will be exposed to project management and work place readiness training to ensure that 
we accelerate digital skills and bridge the digital divide.

The all female crew were recruited from different townships in Johannesburg.

We believe that this training will have a high impact on changing the lives of these young women. In our 
efforts to support the youth in our country, the Digital Council Africa will work tirelessly together with 
its partners, MICT SETA and Harambee Youth Employment Accelerator to assist the candidates to not 
only receive training to participate in our economy, but to also get work opportunities once they com-
plete their training. 

The DCA wants to extend its sincere appreciation to Signa Academy for the professional manner in 
which they have approached this, and the tremendous support they are showing our learners.

We wish our learners success in the program and future endeavours!

The programme is led by Sipho Makhalema.  
If your company wants to get involved, please email Sipho@digitalcouncil.africa

https://lambdatest.co.za/
mailto:Sipho%40digitalcouncil.africa?subject=
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TEST YOUR  
NETWORK KNOWLEDGE! 

Submit your answers for a chance to win a fun prize to admin@lambdatest.co.za.  
Winners will also get their name published in the next issue of Conext.

https://lambdatest.co.za/
https://lambdatest.co.za/
https://lambdatest.co.za/
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INDUSTRY NEWS

Offering flexibility to partners
Cell C’s new wholesale Fixed LTE brings new opportunity to our resellers, business partners and Internet Service 
Providers (ISPs) addressing the consumer, SMME, SME and enterprise market.  Amongst other applications, the low-
priced data product is perfect for high volume data applications such as gaming, IP TV, video, and some security 
streaming applications from fixed locations.  The key benefit for Cell C’s partners are: 

1) Partner pricing with and without minimum purchase commitments.  

2) Day and Night rates. 

3) The partner benefits from breakage.  

4) Per MSISDN pricing.  

An added benefit, Cell C’s new wholesale e-RICA product, when used jointly with the Fixed LTE product reduces partner 
operation cost and is billed per transaction.  Partners no longer have to invest in data warehousing and experience 
the cost of having to dispatch a RICA agent to each customer.  Furthermore, the application is near real time, simple 
to use, and secure.  

Digital Product
The transition into a digital lifestyle company will enable Cell C to offer its business partners new revenue streams 
beyond traditional telco products. 

For more information of Cell C’s Fixed LTE product, please contact Deena Rajah, Business Development Manager: 
Wholesale Business at Cell C on 084 777 0017 or drajah@cellc.co.za.

Cell C’s Fixed LTE 

https://lambdatest.co.za/
mailto:drajah@cellc.co.za
https://www.cellc.co.za/cellc/home
https://lambdatest.co.za/
https://lambdatest.co.za/
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It’s no secret that demand 
for bandwidth is rising rap-
idly. The growth of video 
streaming and e-commerce 
as well as the advent of arti-
ficial intelligence and Inter-
net of Things (IoT) are plac-
ing greater demands on the 
telecoms industry, and the 
solution providers that sup-
port them, than ever before. 
Fiber is bringing the benefits 
of connectivity to everyone, 
from dense urban environ-
ments to rural regions.

In Physical Infrastructure Ac-
cess (PIA) applications, net-
work congestion is becoming 
a problem and this will only 
increase as more operators 
expand their footprints. Like-
wise, to support the demand 
for bandwidth, a lot more 5G 
networks will be deployed, 
again creating congestion 
challenges with a need for 
substantially more radios 
and access points.

Fibre deployment in historical areas
Wiring historic properties is difficult everywhere, but is a particular chal-
lenge in the UK, where there are approximately 10,000 conservation areas, 
ranging from historic fishing and mining villages to 18th, 19th and 20th cen-
tury suburbs. Securing permission to make changes, such as infrastructure 
upgrades like fiber optics for hardwired and mobile Internet, requires per-
mission from the property owner and local authorities.

The challenges here are manifold. Historic areas are often cramped quarters 
and there are deeply held concerns surrounding aesthetics. Still, bringing 
connectivity through fiber to these areas is important to allow residents and 
businesses access to the Internet and digital tools for work, education and 
entertainment. Additionally, fiber can be critical in older structures where 
construction materials can hamper Wi-Fi reception.

For operators, securing permissions – known as a wayleave agreement – is 
particularly difficult in these areas. The local authorities, building owners 
and landlords, quite rightly, have a responsibility to ensure that the charac-
ter and appearance of these areas are preserved and conspicuous network-
ing equipment is rarely welcomed.

Across the UK, operators are already fighting for every inch of space, deploy-
ing more and more fibre in space-constrained environments and placing 
terminals in many novel locations throughout our towns and cities. Techni-
cians often find themselves using concealed holes, street hardscapes, lamp-
post monopoles or building façades to install cable. But these can present 
difficulties in zoning and access at the best of times without the additional 
pressure of building in a conservation area where any installations will be 
subject to close scrutiny.

In addition, many of the typical characteristics of some of these areas, such 
as cobbled streets and large slabbed pavements, make digging a difficult 
and costly process and can also prohibit being able to install poles.

THOUGHT LEADERSHIP

Bringing 
Connectivity 
to Historic 
Properties 

while 
Preserving 
their Look 
and Feel

By Ian Cowser, Applications 
Engineering, Corning Optical 

Communications

https://www.corning.com/optical-communications/worldwide/en/home/the-signal-network-blog/fiber-connectivity-to-historically-protected-buildings.html
https://www.corning.com/optical-communications/worldwide/en/home/the-signal-network-blog/fiber-connectivity-to-historically-protected-buildings.html
https://www.corning.com/
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How is the industry responding?
Discretion and aesthetics are now particularly important and, across the in-
dustry, manufacturers of optical connectivity equipment have been focused 
on miniaturising and redesigning their solutions. This is not only to ease 
deployments in historical areas but also to meet the congestion challenges 
posed by today’s 5G networks.

As we’ve discussed, installers must deploy fibre in tight spaces not original-
ly designed for today’s density of connections. They’re looking for solutions 
that will allow them to shrink their footprint and put optical connectivity in 
places they couldn’t have before – and all types of network operators are 
eager to deploy more quickly and economically.

Corning’s Evolv™ terminals and drops with Pushlok™ technology were intro-
duced after an intensive research and development period focused on de-
creasing the device’s size without compromising on connectivity. A break-
through came when the team reorganized the terminal ports and input stub 
to align in a single row on the bottom of the device, helping reduce the size 
of the unit and reeling in congestion from slack coils. This makes it easier 
for the devices to “go anywhere,” especially along façades and aerial routes 
like light fixtures. 

Clever work to reduce the connector’s size meant we could also decrease 
the terminal size – critically, enabling operators to place the solution in any 
environment and navigate within congested conduits. Minimising the size 
of the terminal in multiple planes enables the product to be installed on 
buildings with the upmost discretion and with an overall aesthetic look.

In the UK, the operator Openreach is using this equipment as a “last drop” 
to get fiber from a distribution point to individual homes and businesses. 
In the market town of Ludlow, Openreach installed Evolv equipment on his-
torically protected buildings, bringing high-speed Internet to residents and 
businesses in a bustling market town.

To give another example of how this has since been employed, we support-
ed a project in the historic city of Salisbury, home to an ancient cathedral, 
in a trial where the operator replaced the whole copper network with fibre. 
Being able to use an extremely discrete solution that didn’t compromise 
the appearance of the ancient buildings was instrumental in securing the 
permissions. Building owners are much more amenable to approving these 
miniaturised terminals on their walls, easing wayleave restrictions.

THOUGHT LEADERSHIP

The Corning Evolv solution uses a 
simple push and click mechanism 
that enable installers to connect 
much faster than conventional 
equipment. This interface proves 
particularly intuitive for operators 
that may not be as familiar work-
ing with fibre optics, and the sin-
gle-handed connect and disconnect 
operation improves safety when 
working at height on facades and 
poles.   

There’s also a variety of ways that 
money can be saved in the place-
ment of these terminals and their 
connection to the device, which 
helps build the business case. In 
particular, smaller terminals can be 
installed on congested poles and 
chambers where conventional ter-
minals won’t fit which can signifi-
cantly reduce the need for expen-
sive network adjustment upgrades.

Fiber is going to be key to bringing 
connectivity to everyone, includ-
ing those who live in historically 
important areas, closing the digital 
divide and bringing the wealth of 
educational and commercial oppor-
tunities the Internet can provide to 
all. The Fiber Broadband Associa-
tion (FBA) notes that fiber contin-
ues to score higher than any other 
broadband technology—such as ca-
ble, satellite or wireless—in terms 
of capacity, reliability, latency and 
customer satisfaction.

Solutions like Evolv™, and continu-
ing innovation that makes terminals 
and other equipment smaller, easier 
and faster to install while blending 
in seamlessly with existing infra-
structure will be key—not only in 
historically protected areas but in 
rural and other areas where tradi-
tional methods of passing fiber are 
difficult. Together, we can modernize 
connectivity while preserving heri-
tage.

https://www.corning.com/fiber-to-the-premise/emea/en/home/solutions/evolv-hardened-connectivity-solutions.html
https://www.corning.com/
https://youtu.be/4UGN4PVGEKM
https://youtu.be/4UGN4PVGEKM
https://youtu.be/4UGN4PVGEKM
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Transforming 
digital Africa

DRC’s first open access, carrier-neutral  
data centre shortly to be operational

Construction of OADC Kinshasa 
is well advanced. First phase of 
2MW-capable, 550+ rack data 
centre to be operational by end-
April. Multiple sectors of DRC 
economy will benefit from ac-
celerated digitalisation enabled 
by this world-class, open access 
data centre .

The initial phase of the Dem-
ocratic Republic of the Congo 
(DRC)’s first open-access, car-
rier-neutral data centre, OADC 
Kinshasa; FIH1, will go live in 
Q2 2023. It is expected to boost 
the county’s digital ecosystem 
and economy by delivering con-
verged open digital infrastruc-
ture services for colocation and 
connectivity.

Located in Kinshasa within 
TEXAF’s Silkin Village - one of 
the largest digital hubs in Central 
Africa – the 2MW-capable OADC 
Kinshasa is a partnership be-
tween transformational pan-Af-
rican data centre operator, Open 
Access Data Centres (OADC), part 

of the WIOCC Group and TEXAF, 
a major long-term investor in the 
economy of the DRC.

OADC Kinshasa is a strategic ele-
ment of digital infrastructure for 
the DRC, which the World Bank 
reports[1] as being one of the most 
under-developed digital economies 
in Africa. It will boost the country’s 
IT, colocation, and support the cloud 
infrastructure needs of a wide range 
of businesses and enterprises, en-
abling them to improve efficiency, 
expedite digitisation initiatives and 
more effectively service business 
and customer needs. The open, 
carrier neutral facility will create 
the first vibrant and comprehensive 
interconnect and peering ecosys-
tem in the country across multiple 
carriers, ISPs, content providers and 
Internet Exchanges; a first in the 
DRC, transforming the digital infra-
structure ecosystem. 

As the country’s first open access, 
carrier neutral data centre, OADC 
FIH1 Kinshasa is also expected to 
boost the country’s internet pen-

etration which InternetWorldStats 
reports was only 17.4% at the start 
of 2022, compared to 43% for 
Africa as a whole and 68.6% for the 
Rest of the World. 

Similarly, improved access to con-
nectivity, cloud and internet ser-
vices can be expected to increase 
consumer use of online applications 
such as Facebook: according to 
InternetWorldStats, in April 2022 
DRC’s Facebook subscribers, as a 
percentage of the country’s pop-
ulation, was only 5.4%, compared 
to 18.6% for Africa as a whole and 
38.1% for the Rest of the World. 
The quality of the facility, which will 
be Tier III Certified by the Uptime 
Institute, together with its vibrant 
interconnect ecosystem is expected 
to draw key cloud and content ser-
vices into DRC. 

Dr Ayotunde Coker, CEO of OADC, 
commented, “This data centre, and 
others we have in the pipeline for 
DRC, are changing the narrative and 
opportunities for large and small 
enterprises, Government depart-

By Adrian Linden MICPR, PR, Marketing, Copywriting, Corporate &  
Internal Communications, Communications Unlimited

INDUSTRY NEWS

https://www.openaccessdc.net/
https://www.internetworldstats.com/stats1.htm
https://www.internetworldstats.com/stats1.htm
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ments, and international content networks and cloud operators to localise in the country. As a result, we are already 
in advanced discussions with a number of potential anchor tenants about establishing their presence in our facility. 
Partnering with TEXAF, with their local knowledge, experience and understanding of the local business environment 
in the DRC, ensures that our approach to developing and expanding our capabilities in the DRC is consistent with 
- and tailored to - local requirements and demands, and that we help businesses and the country as a whole to con-
tribute to and benefit from the digital transformation of Africa. The facility will join a growing network of intercon-
nected, open and carrier neutral data centres across the continent“

Philippe Croonenberghs, Chairman of TEXAF, declared “We are proud to be partnering with OADC in the creation of 
another essential building block of  the digital ecosystem here in the DRC. This fully validates our strategy of attract-
ing international industry leaders such as OADC to the country and specifically into our new SILIKIN VILLAGE digital 
hub. It is also an affirmation of our standing and reputation in the country.”

Accelerating DRC’s digital transformation
According to a report by Endeavor Nigeria, the size of Africa’s digital economy in 2022 was $115 billion and expect-
ed to grow more than six-fold to $712 billion by 2050. However, while Africa has 17% of the world’s population, it 
generates only 4% of global GDP and has just 1% of the world’s data centre capacity - the continent’s ‘digital in-
frastructure gap’, where the digital landscape is characterised by islands of high-speed connectivity focused on the 
largest, predominantly coastal, urban areas, with limited network deployment to smaller locations. OADC Kinshasa is 
bridging this digital infrastructure gap to boost the DRC’s economic fortunes and the efficiency of its businesses, as 
well as bringing significant improvements to the lives of individuals, and a catalyst to broadband penetration. The 
International Telecommunications Union analysis in its modelling of economic impact for Africa indicates a 10% 
increase in broadband penetration would result in 2.5% increase in GDP per capita. The OADC facility will be a key 
enabler of sovereign data rules in the country, localising internet data and bringing more efficient access to data. 

Above: Christophe Evers (left), Texaf CFO & Chair of OADC-
Texaf Digital (DRC), and Dr Ayotunde Coker (right), CEO of 
Open Access Data Centres, announce the launch of OADC 
Kinshasa to business leaders at Silikin Village, Kinshasa, 
close to the location of the new data centre.

OADC Kinshasa
OADC Kinshasa has been designed and will be 
operated to international standards[2] , such as 
Uptime Institute Tier III, ISO 27001 and other 
key ISO standards. It is being configured with an 
initial 400 square metres of IT white space and 
growing to 1000m of white space accommodat-
ing more than 550 racks.

The facility embodies carrier-neutral principles, 
maximising interconnection opportunities for all 
customers. Increased competition and improved 
operator cost-efficiencies will contribute to the 
expected decrease in cost of internet connectiv-
ity for the Congolese people and companies and 
will be a major enabler for the emergence and 
enhancement of the DRC’s digital ecosystem.

Coker continued: “OADC Kinshasa is a key facil-
ity within our unique, pan-Africa core-to-edge, 
open-access DC ecosystem, which now includes 
OADC Lagos (20MW site load, 7,200 square me-
tres IT white space), OADC Durban (4MW, 2,200 
square metres), OADC Isando in Johannesburg 
(up to 7MW and an initial 1,600 square metres), 
the 3MW OADC Rondebosch and 5MW OADC 
Brackenfell, both in Cape Town and 30 OADC 
EDGE DCs across South Africa.”

INDUSTRY NEWS

https://www.openaccessdc.net/
https://endeavornigeria.org/wp-content/uploads/2022/06/Endeavor_The-Inflection_Point_June-2022.pdf
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The Draft By-laws for the Deployment of Electronic Communications 
and Facilities was signed by Minister  Nkosazana Dlamini Zuma on  
13 February 2023. This is great news for the Telco sector in South  
Africa as we can now seriously start working on implementation. 

When finalised and adopted by municipalities, the by-laws will govern 
access to municipal land and infrastructure for deploying fibre net-
works or erecting towers.

The draft by-laws are meant to “facilitate the rapid deployment of 
electronic communications infrastructure and ensure uniformity” in 
planning across municipalities.

They cover activities such as:
• Trenching and micro-trenching and related work in a road reserve;
• The siting and erection of poles and stringing of fibre-optic cable in a 

road reserve or within a municipal area;
• The erection of base stations, towers or masts, including micro-cell 

deployments on street “furniture” (lamp poles, for example); and
• Maintenance and operational activities related to already deployed 

electronic communications facilities.

South Africa is in a race against time to extend access to quality, afforda-
ble electronic communications to all parts of the country, but there are 
several challenges to building fit-for-purpose electronic communications 
networks.

The draft standard by-laws aim to address one of these challenges by 
standardising applications for permission to deploy networks on munici-
pal land and the relationship between local government and the owners 
of these networks. The intention is to have a system that facilitates invest-
ment in fibre networks and access to lower-cost broadband.

INDUSTRY NEWS

SOUTH AFRICA’S 
DRAFT NETWORK 
DEPLOYMENT BY-
LAWS HAS BEEN 
SIGNED 

Dr Andile Ngcaba, Digital Council 
Africa (DCA) president and 
chairman of Convergence Partners 
and inq. summed it up aptly: ‘South 
Africa has 257 municipalities. To 
get wayleaves in the past, you had 
to approach each municipality.’ 
Each municipality would have a 
different system, he noted. ‘With 
this standard model, we will use 
one system, one standard and 
one approach. And this is really 
a breakthrough for the industry, 
speed to market and the ability to 
grow.’

To find out more:
• Find the response received from 

COGTA regarding the submission 
on the Standard Draft By-laws 
for the Deployment of Electronic 
Communications and Facilities, 
published in Government Ga-
zette No. 46920 on 16th Sep-
tember 2022 here.

• Find the final DCA submission in 
response to the Standard Draft 
By-laws for the Deployment of 
Electronic Communications and 
Facilities, published in Govern-
ment Gazette No. 46920 on 
16th September 2022 here.

• Find the final submission in 
response to the Standard Draft 
By-laws for the Deployment of 
Electronic Communications and 
Facilities, published in Govern-
ment Gazette No. 46920 on 
16th September 2022 here.

• The Minister of Cooperative 
Governance & Traditional Affairs, 
Nkosazana Dlamini Zuma, has 
published the draft standard 
by-laws for the deployment of 
electronic communications and 
facilities for public comment. 
What is the purpose and how 
will it contribute to increasing 
the speed of deploying network 
infrastructure where it is most 
needed? Read the full article 
here.

https://fttxc-my.sharepoint.com/:b:/g/personal/nadene_digitalcouncil_africa/EYPvJcJhnONIkLgA3FB1TIkByRB0T9xvzD-D8WBLXsw3kQ?e=UI6lqd
https://fttxc-my.sharepoint.com/:b:/g/personal/nadene_digitalcouncil_africa/ETj1uKsh20tFtHeIdeC6olMBRpB-HLGW1MCMLnN5B28tfQ?e=T7aazE
https://gazettes.africa/akn/za/officialGazette/government-gazette/2022-09-16/46920/eng@2022-09-16
https://techcentral.co.za/south-africas-draft-network-deployment-by-laws-what-comes-next/216506/
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Introduction
Cloud migration has been pushed up the priority ladder by the chal-
lenges created by Covid across most industries. It was one of the 
key technologies helping corporate South Africa manage the dis-
ruptions caused by the pandemic and the ever-changing operating 
conditions. Employee productivity, business process efficiency and 
customer experience were at the top of the list as companies slid 
into survival mode, with cloud technologies playing a fundamental 
role in addressing these operational priorities.

Cloud Computing:  
A staple technology 

But cloud computing offers far more than just remote access and risk mitigation. In South Africa, the vast majority 
of organisations were already making use of the cloud in some shape or form in 2018 according to a study by World 
Wide Worx (REF). However, significant progress has been made in how these organisations are utilising the cloud for 
strategic initiatives, becoming more central to their digital and corporate strategies. Gartner predicts that enterprise 
spending on application software, infrastructure software, business process services and system infrastructure in the 
cloud will overtake traditional IT spending by 2025.

From consumer facing industries to industrial sectors, the Covid pandemic has created a set of conditions for cloud-
based technologies to be leveraged to support strategy execution like never before. It has become a staple technol-
ogy, allowing organisations to move up and down with the markets as they try to find equilibrium, adjusting to their 
new norm from both a business and social perspective.

Let us consider the definitions before delving into the latest trends and technologies.

Definition
At its basic level, cloud computing is the delivery of computing services over the internet. These services can range 
from data storage to applications and processing power and is delivered on demand rather than keeping all the files 
on a proprietary, local storage device. As long as your device has access to the internet, you can gain access to the 
data and/or applications needed to perform a particular function. 

This has several potential advantages if implemented correctly, including:
• Cost saving – less up-front costs of setting up and maintaining IT infrastructure like on-site servers, dedicated 

datacentres with guaranteed power supply, etc. It can also reduce system integration costs (again, if managed 
correctly).

• Greater flexibility – people can access data from multiple locations, storage and/or processing power can be in-
creased in a matter of minutes. 

Figure 1: Sizing Cloud Shift, Worldwide, 2019 - 2025

https://www.openserve.co.za/
https://www.gartner.com/en/newsroom/press-releases/2022-02-09-gartner-says-more-than-half-of-enterprise-it-spending
https://www.gartner.com/en/newsroom/press-releases/2022-02-09-gartner-says-more-than-half-of-enterprise-it-spending
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• Opex versus Capex – cloud contracts can typically be upgraded or downgraded 
 with greater ease compared to investments in hardware. This has been a long-standing debate, but the Covid-19 
pandemic hit a home run in favour of the Opex model. 

• Optimal performance – cloud providers invest in the latest generation of hardware. Given the scale at which they 
operate, these investments are utilised at scale offering the benefits to customers.

• Increased security – where this was once one of the major concerns restraining cloud migration, it is becoming 
a selling point. Most reputable cloud providers offer excellent technologies, controls and policies to strengthen 
your security posture.

It is therefore not surprising that globally we are seeing cloud-first organisations now outnumbering on-premise 
organisations by a ratio of three to one according to a recent study by Devo Technology (REF). The study found that 
81% of organisations accelerated their cloud investment timelines with a 200% jump in organisations planning to 
move more than 75% of their apps and workload into the cloud.

Depending on a company’s requirement, three deployment models of cloud services are available:
1. Public cloud – these are clouds fully owned and operated by third party providers. All the infrastructure, hard-

ware and software are therefore owned by the cloud provider. Examples of large public cloud providers include 
Amazon Web Services (AWS), Microsoft Azure, Google Cloud, etc. 

2. Private cloud – this refers to computing infrastructure used by one organisation. This service can be provided by 
a third party and even on a remote site, but the infrastructure and services are maintained on a private network.

3. Hybrid cloud – as the name suggests, this is where the two models are combined to allow for the sharing of data 
and/or applications in specific cases. It therefore provides the organisation with a greater degree of flexibility 
where they might need it. 

Hybrid models have matured to offer the best of both worlds with sensitive data typically kept on private servers 
and frequently accessed information may be kept on public clouds. Multi-cloud set-up, where a number of different 
service providers are used for the same service, results in significant increased complexity and often inconsistent 
user experiences unless managed with integration software.

Cloud is typically offered as a system to clients consisting of three modules, namely:
1. Software-as-a-Service (SaaS) – deploying software hosted on remote or central servers via the internet using a 

subscription or pay-as-you-go billing model. This is well suited for applications or data requiring regular remote 
access.

2. Infrastructure-as-a-Service (IaaS) – offering organisations access to servers, compute resources and/or data stor-
age via the internet. It therefore provides a flexible and easily scalable model for on-demand infrastructure ac-
cess.  

3. Platform-as-a-Service – provides a digital environment for organisations to create, host and deploy applications. 
It saves time and reduces complexity of developing applications, databases or container clusters by allowing the 
organisation/individual to focus on the actual app and data as opposed to the supporting technology and infra-
structure.

There are a number of variations and extensions of the three listed services including, Disaster-Relief-as-a-Service 
(DRaaS), Workstation-as-a-Service (WaaS), etc.

The introduction of new technologies and the proliferation of existing ones will further drive the uptake of cloud as 
it continues to disrupt IT markets in Africa and across the world.

Technologies
Non-cloud trends which have the most strategic importance for organisations in the next 3 years

Read the rest of this article online at  
https://www.openserve.co.za/news-and-

campaigns/cloud-computing-your-staple-
technology-for-2022-and-beyond

https://www.openserve.co.za/
https://www.openserve.co.za/news-and-campaigns/cloud-computing-your-staple-technology-for-2022-and-b
https://www.openserve.co.za/news-and-campaigns/cloud-computing-your-staple-technology-for-2022-and-b
https://www.openserve.co.za/news-and-campaigns/cloud-computing-your-staple-technology-for-2022-and-b
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Check your coverage | vumatel.co.za

You might not have much control over 
the loadshedding schedule or how 
long your mother-in-law’s visit will be. 
However, you can control 
whether YouTube videos buff er, 
whether WhatsApp calls freeze and 
whether mobile data depletion spoils 
your day. With aff ordable, fast, and 
reliable fi bre internet from Vuma, 
you can be in control of more of the 
things you love. That includes your fa-
vourite Netfl ix, DStv Now, and Show-
max movies and series, the quality of 
your Zoom and Teams calls, and how 
often you keep up with your favourite 
Twelebs, all from the comfort and 
safety of your home.

Why do you need fi bre?
Unlike mobile data, an 
unreliable internet connection 
delivered via cellular data networks 
and signal towers, fi bre internet 
off ers stable and reliable connectiv-
ity that prevents slow connections 
from ruining your online experience. 
With Vuma fi bre, you get super-fast, 
open-access connectivity that’s 
unshaped, unthrottled, and uncapped. 
The best part is that connectivity 
is available 24 hours a day. So you 
won’t need to worry about your data 
running out – leaving the whole family 
to enjoy fast and fun-fi lled internet 
experiences simultaneously. In addi-
tion to off ering countless 
entertainment and work-from-home 
benefi ts, Vuma’s high-speed

Here’s why you need 
fi bre in your life and 
how you can get it!

fi bre internet allows you and your 
community to connect with friends 
and family on demand. It also allows 
you to create a smart home by 
linking your innovative technology 
devices and appliances for an 
intelligent home that keeps you and 
your loved one safe.

How does fi bre work?
As impressive as fi bre sounds, we 
understand that the tech-speak, like 
Fibre Network Operators (FNO) and 
Internet Service Providers (ISP), can 
get a bit complex. Thankfully, it’s not 
as complicated as it might sound.

While FNOs and ISPs have a shared 
goal of connecting you to 
extraordinary opportunities and 
seamless online experiences, they 
have two very diff erent roles. If you’re 
wondering what an FNO is, it’s Vuma, 
the leading FNO in South Africa. As an 
FNO, you’ll see Vuma laying the fi bre 
optic cables along the pavements 
in your street. This infrastructure 
enables connectivity to super-fast, 
reliable, and uncapped fi bre internet 
at the tap of a button for you andyour 
community.

Once Vuma has completed the fi bre 
infrastructure installation process 
where you live, you can order a fi bre 
internet package that suits your 
needs and budget from an ISP of your 
choice. The ISP will become your 

main point of call for all technical and 
account-related queries you may 
have. Think of it this way, Vuma 
makes the mouth-watering, cheesy, 
yummy pizza, and ISPs are the super 
speedy delivery people who help us 
bring it to your door. 

Understanding the role Vuma plays 
as an FNO and how ISPs fi t into this 
conversation helps avoid 
misunderstandings and ensures you 
enjoy a seamless service. What does 
fi bre do for your community? At 
Vuma, we believe in creating 
communities where every child is 
allowed to connect to online 
educational platforms, has access 
to information, and aspires to enable 
the lives they imagine for themselves 
with unlimited access to the internet.

That’s why we have helped
connect 600 registered primary and 
high schools in the regions where 
we operate with free 1Gbps fi bre. 
This initiative enables hundreds of 
thousands of young minds and their 
teachers to access the boundless 
opportunities of the internet and gives 
them a chance to dream of and strive 
for a brighter future.

Visit www.vumatel.co.za to check 
your home’s fi bre coverage and fi nd 
and sign up for an uncapped
Vuma fi bre-to-home internet deal that 
best suits your family’s needs.
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Every organisation today – re-
gardless of size or industry that it 
operates in – has had to adapt to 
economic headwinds, societal vol-
atility and rapidly evolving market 
dynamics. In a South African and 
global economy characterised by ris-
ing inflation, shrinking budgets and 
supply chain disruption, business 
leaders are focused on finding ways 
to respond to specific business and 
industry challenges to meet custom-
er needs and drive business success.

Ongoing uncertainty and increas-
ingly complex business and indus-
try challenges have meant that 
organisations of all sizes have had 
to learn to infuse technology into 
every business process and func-
tion to quickly improve operational 
efficiencies and build resiliency to 
remain competitive.

South African leaders have rec-
ognised the value technology adds 
to businesses: a KPMG survey found 
that 84 percent of company leaders 
in South Africa have an aggressive 
digital investment strategy. This is 
because an investment in digital 
transformation helps organisations 
reduce operational expenditure, in-
crease productivity, and ensure rap-
id return on capital investments.  

In today’s climate, effectively max-
imising the value of an organisa-
tion’s digital investments means 
consolidating existing assets and 
business resources – such as data, 
documents, databases, applications, 
platforms, networks, and systems, 
as well as security for these busi-
ness-critical resources – by reducing 
duplicate and redundant solutions. 

Why maximising 
the value of digital 
investments is  
the top priority  
for SA businesses  
in 2023
By Lillian Barnard, Chief Executive 
Officer, Microsoft South Africa

It also means leveraging technol-
ogies that enable consolidation to 
reduce cost and complexity, and 
ensuring that future investments 
are delivering maximum return on 
investment.

Understanding and building 
on assets and investments to 
maximise value
The ability to maximise the value 
of digital investments requires a 
full understanding of current assets 
and investments, how the business 
is leveraging these to drive growth, 
and whether the technology invest-
ments in place are being used ap-
propriately in terms of security, gov-
ernance and compliance. It is critical 
to ensure that digital solutions meet 
local compliance and regulatory re-
quirements.

South Africa’s current socio-eco-
nomic landscape not only neces-
sitates leveraging the assets and 
investments businesses already 
have in place, but also building on 
that foundation by innovating and 
reimagining ways of doing business. 
For more and more businesses, that 
means investing in cloud-powered 
technologies, such as artificial intel-
ligence (AI), the Internet of Things 
(IoT), and machine learning. 

Organisations that have invested 
in these technologies are already 
seeing the value. AI-powered tools 
can take on time-consuming, monot-
onous tasks – freeing up workers to 
take on higher-value assignments. 
Nedbank, for instance, deployed 
an AI-powered virtual assistant 
to help customers. In a matter of 
four months, the technology was 

handling 80% of inquiries at 10% 
of the cost. Staff were freed up to 
provide higher-value services to 
customers.

It is becoming increasingly clear 
that cloud-based solutions, services, 
and products offer organisations 
unparalleled agility and efficiency, 
provide opportunities to generate 
economies of scale, and make se-
curity comprehensive while driving 
growth and innovation.

Enabling rapid development 
with fewer resources 
Low-code/no-code solutions are 
also gaining traction because they 
allow organisations to build applica-
tions faster—with fewer resources.

Solutions like Power Apps reduce 
development costs by enabling any-
one in the organisation – from busi-
ness users to professional develop-
ers – to rapidly build, test and bring 
tailored solutions into production 
without having to involve scarce IT 
resources. This means businesses 
are able to adapt and respond to 
rapid developments in real time 
– increasing agility, modernising 
processes and solving real business 
challenges. 

Accelerating digital innovation and 
maximising the value of current and 
future digital investments is only 
going to get more important going 
forward. Businesses are going to 
need to become more agile, resil-
ient, and competitive – so ensuring a 
solid digital foundation that enables 
them to do more will be essential to 
deliver critical business outcomes in 
an unpredictable economy. 

https://home.kpmg/xx/en/home/insights/2022/08/kpmg-2022-ceo-outlook/tech-and-digital-transformation.html
https://www.microsoft.com/en-za/
https://urldefense.com/v3/__https:/nam06.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.com*2Fv3*2F__https*3A*2Fnam06.safelinks.protection.outlook.com*2F*3Furl*3Dhttps*3A*2F*2Fcustomers.microsoft.com*2Fen-us*2Fstory*2F800504-nedbank-banking-azure-bot-south-africa*26data*3D05*7C01*7Ca-anastasiap*40microsoft.com*7C6bffbc7b88b7471fd3ac08dab68bfc63*7C72f988bf86f141af91ab2d7cd011db47*7C1*7C0*7C638023009661094147*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6MINCLUDEPICTURE
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BMIT’s most recent industry publications paint an optimistic picture for broadband, notwithstanding South Africa’s 
many challenges. The BMIT Broadband 2022 Report highlights a robust fibre industry which continues to leverage 
favourable investor sentiment to expand fibre-to-the-home coverage at a high rate. BMIT forecasts that the base 
of broadband overall will grow by 3.6m connections between 2021 and 2026, driven mainly by investment in the 
home market.

Most of the households now being targeted are middle-income urban residences, as operators also test the ‘new 
frontier’ of lower-income, urban suburbs. These operators are also trialing innovative, prepaid-based models which 
dramatically reduce the deployment costs, resulting in more affordable tariffs - as low as R5/day (or R100/month) 
for uncapped broadband by Paygozo and similar price points being tested by Ilitha and Vuma Key.

The recent BMIT Digital Lifestyle 
Study 2022, based on primary 
household research, supports the 
importance of this entry-level 
pricing for broadband expansion, 
finding that half of all households 
within internet access surveyed 
spend less than R300 per month for 
their primary connections, as shown 
in the chart on the right.

Almost half of households also re-
ported using their cellphones for 
their primary internet access. This is 
a high proportion, although BMIT’s 
latest geospatial analysis did also 
find that in smaller urban areas, 
81% of homes had fixed-LTE cover-
age, versus only 11% with fibre.

Fixed-LTE customers pay more than fibre customers for broadband, there are no entry level, truly uncapped fixed-
LTE offerings. Prices have come down over time, and BMIT expects this trend to continue, especially now that opera-
tors have access to more spectrum. Rain’s pricing has been the most aggressive, but others, like MTN, are starting to 
respond. Afrihost, as a data MVNO with a significant customer base, has also helped drive prices down.

THOUGHT LEADERSHIP

Source : BMIT Digital Lifestyle 2022 Report

How much do you pay per 
month for your primary 

internet connection?

BMIT Publications All Point  
to a Good Year for Broadband
By Chris Geerdts, MD of BMIT

https://www.bmit.africa/south-african-broadband-report-2022/
https://www.bmit.africa/sa-digital-lifestyle-study-2022/
https://www.bmit.africa/sa-digital-lifestyle-study-2022/
https://www.bmit.africa/bmit-woan-high-demand-spectrum-products-services/
https://www.bmit.africa/bmit-woan-high-demand-spectrum-products-services/
https://www.bmit.africa
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Many other ISPs sell both fixed and mobile services as resellers, but the BMIT MVNO 2022 Report positions the ISPs 
who have moved from a reseller model to an MVNO model. Whilst the ISP market size is estimated to be far smaller 
than other MVNO market opportunities (see graphic, below), it nevertheless represents a significant opportunity for 
ISPs, due to an opening of MVNO platforms by four of the mobile operators, an increase in LTE capacity, and the ex-
pansion of 5G.

Whilst rain has been expanding fixed-wireless 5G coverage since 2019, and was reporting coverage of 39% of 
households by end-2022, MTN, in particular, is expanding coverage aggressively, reporting 20% population cover-
age by mid-2022. MTN and Cell C have been the most responsive to data ISP MVNOs.

Source : BMIT MVNO 2022 Report 

STRATEGIC 
PARTNERSHIPS

ISP
MOBILE

TELECOMS BANKING
FOOD &

GROCERY
RETAILERS

CUSTOMER
EXPERIENCE

ALWAYS BEST
CONNECTED

M
O

BI
LE

PA
Y

M
EN

TS

D
IG

IT
A

L
PL

AT
FO

R
M

S

MOBILE CENTRIC
ENABLERS

Market Size
R12.5Bn

Fixed Mobile
B2C ONLY

Market Size
R104Bn Market Size

R330Bn Market Size
R628Bn

The BMIT ICT in Government 2022 Report describes how government is finalising plans to ensure all the mobile op-
erators open up sustainable MVNO opportunities – in particular, to black-owned MVNOs. Government is further en-
gaging mobile operators to connect 18,140 schools and other public buildings. SITA should soon be seeking private 
sector participation to connect many more of the 14,700 buildings within its mandate and upgrade the minimum 
speed of all its sites.

As final good news for the industry, BMIT has supplemented the government report with the latest National Treasury 
updates for local government, which show an increase in ICT budget of many municipalities for 2023, versus 2022 
spend.

Juanita was a speaker at the annual Africa.com 
Tech Festival. She participated in a panel discus-
sion themed: Affordable Internet Access for all. 
She also Chaired a Panel Discussion and partici-
pated in a Leadership Round Table.

During three exciting days, Africa Tech Festi-
val’s two main anchor events, AfricaCom and 
AfricaTech offer a deep dive into the latest tech 
frontiers to power the continent’s inclusive dig-
ital growth and celebrate Africa’s buzzing tech 
scene. 

Helping to unlock Africa’s digital future by con-
necting 12,000+ c-suite telco and enterprise 
leaders, inspirational start-up founders, influen-
tial investors and senior government officials.

WHAT WE’VE BEEN UP TO

https://www.bmit.africa
https://www.bmit.africa/sa-mvno-report-2022/
https://www.bmit.africa/bmi-t-sa-ict-spend-in-national-and-provincial-government-2022/
https://www.bmit.africa/sa-ict-spend-in-local-government/
https://tmt.knect365.com/africa-tech-festival/
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Artificial intelligence (AI) is enrich-
ing various aspects of our business 
and private lives: it informs busi-
ness strategy, operations and mar-
keting activity through data insights 
and dynamically suggests experi-
ences and products to consumers 
that are aligned with interests and 
preferences. These solution sets 
ought to be adopted more widely to 
gain efficiencies, be more competi-
tive, and to enhance differentiation 
and customer experience. It is on 
this basis that the potential posi-
tive impact of such technology and 
its associated application be used 
for the greater good of the African 
economy and society. 

We often talk about the Fourth In-
dustrial Revolution (4IR). This is a 
term that is used loosely but refers 
to a complex phenomenon – that 
is – the convergence of many tech-
nologies to solve multi-faceted 
challenges. It includes technology 
sets such as: AI, data, cloud, securi-
ty, Internet of Things (IoT), 3D print-

THOUGHT LEADERSHIP

By Ziaad Suleman, Chairman of the BRICS Business Council 4IR and Digital Economy 
Working Group, PPGI, Digital Work Accelerator & EOH Group Chief Commercial Officer

Responsible  
AI can advance  
African Industry 
and Society

ing, automation, blockchain and so 
many more. These technology sets 
provide us with enhanced offerings 
and solutions, whether as a con-
sumer, an enterprise or society. The 
advantages are manyfold and tran-
scend all boundaries, truly making 
the world a global village. 

When we merge the masses of data 
we derive from multiple sources, 
such as mobile, email, social chan-
nels, workloads and sensor technol-
ogy, we have the convergence of a 
plethora of data. However, without 
deep learning, machine learning 
and other forms of AI, it is humanly 
impossible and impractical to break 
down and digest this data and turn 
it into valuable information.

Whilst we already face this chal-
lenge today, imagine the complex-
ity of the data sets in the future 
having regard to the variety, veloc-
ity and volume of data. To support 
the solutioning of these complex 
challenges given the rate at which 
AI is developing, we will no doubt 

require the processing capability of 
quantum computing, which under-
lines the importance of 4IR technol-
ogy and the tremendous benefits 
of AI. The solution sets we develop 
need to combine the components 
of 4IR with the key elements of AI, 
such as natural language process-
ing, expert systems, robotics, intel-
ligent agents and computational 
intelligence. 

Making a positive  
impact in Africa

I agree with many who believe that 
Africa is the next frontier of eco-
nomic growth. We need AI to lever-
age this opportunity, to connect 
with and serve the multitude of 
people on the continent, both urban 
and rural. We should be support-
ing our emerging SMMEs through 
such technology sets to stimulate 
innovation, stimulate the economy, 
reduce unemployment and to im-
prove society. 

https://www.eoh.co.za/
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AI and data analytics are critical not 
just for gathering information but 
for providing solutions. For exam-
ple, one of the start-ups that I men-
tor, a South African company called 
VitruvianMD, makes use of AI in a 
smart yet simple solution: remote 
clinics capture an image using dig-
ital photography through a micro-
scope lens and upload the image for 
analysis by AI in a lab, after which 
the outcome is confirmed by a re-
mote doctor and digitally returned 
to the clinics for prognosis. 

I fervently believe that if we contin-
ue to increase the deployment of 
AI, we can derive benefits in areas 
such as productivity, education and 
learning, security, pharmaceutical 
and medical, agriculture, cyberse-
curity, manufacturing and automa-
tion, tourism, ecommerce, revenue 
generation, risk management and 
sentiment analysis. 

Another trend which is emerging in 
Africa is low-code or no-code AI that 
allows for the democratisation of 
AI and data technology. This means 
that people can customise AI with 
only written or voice instructions 
that don’t require complex techni-
cal knowledge. 

Responsible use of AI

Google CEO Sundar Pichai has 
claimed that AI will be more trans-
formative for humanity than elec-
tricity and fire. If this is the case, 
deriving benefit from AI comes with 
responsibility like other advantages 
that we enjoy in life. We particularly 
need to ensure that the AI we devel-
op does not hold prejudicial bias. 
The AI we use and rely on must be 
founded on integrity. 

In Africa, there is a dichotomy 
between developing and frontier 
(pre-emerging) countries, develop-
ing and frontier markets. There are 
also different categories of enter-

THOUGHT LEADERSHIP

prises and large contrasts in society. 
These aspects, and concerns over 
data privacy and a need to en-
sure that developers of AI respect 
fundamental human rights, is of 
significant importance. The diverse 
landscape demands that AI needs 
to be interpreted to deliver fair and 
progressive outcomes. 

An appreciation of these challenges 
is becoming more and more prev-
alent as many businesses have ac-
knowledged the social risks posed 
by AI and are looking to mitigate 
them by designing technology that 
is aligned with equitable values, in-
cluding fairness, explainability, pri-
vacy and beneficence. In this way, 
companies can use AI systems to 
make progress toward social goals 
while also mitigating harms. 

The benefits of data analytics and 
broader AI are undeniable, and Af-
rica can continue to benefit from 
these developments. AI has the po-
tential to address a range of social 
problems, including sustainability. 
The climate crisis and the degrada-
tion of the physical environment 
are complex problems that require 
the most innovative and advanced 
solutions at our disposal. The real 
value of AI therefore lies in its abili-
ty to facilitate and foster better en-
vironmental and social governance, 
rather than merely being a tool to 
reduce pollution, poverty and re-
source depletion. 

We have the technology to solve 
and enable solutions – let’s em-
brace it for holistic progress …

https://www.eoh.co.za/
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m4a (Pty) Ltd is a specialist manufacturer of composite and plastics products 
with a focus on the utilities networks and infrastructure markets.

 In-house design, tool making and our various manufacturing capabilities provide end-to-end development, manufacture 
and supply solutions to the client. m4a complies to global mark and specification schemes, and is ISO9001 certified. 

Investment into injection moulding, compression moulding, and extrusion technologies make m4a a novel manufacturing 
enterprise.

Our flagship product lines include:
- axsCHAMBERS™ - a range of round grade level vaults (also referred to as underground chambers), and access points, for 

use in telecommunication, water, and other utility network builds
- fibreFLEX™ - rectangular or square vaults similarly used in network builds

- fibreDUCT™ and optiDUCT™ - telecommunication utility network conduit systems
- corruDUCT™ - structured wall, lightweight piping used extensively in telecommunications, electrical, agriculture, and civil 

engineering infrastructure.

Our raw material processing capability:
m4a continues to grow rapidly, and we will process some 1300T per month in 2023. 

This includes:
- DMC - a fibre-glass based composite product range of products

- PP - polypropylene, a plastic, used in injection moulding
- HDPE - high density polyethylene, a plastic used in extrusion of ducts and pipes

Our factories and warehousing:
m4a is headquartered in Johannesburg, South Africa and is the manufacturing hub that supplies our domestic, African, US, 

UK, European, and Asian customer base. 

Our manufacturing facility covers 38 000 sqm (409 000 sqf) with 7 000 sqm (75 000 sqf) underroof. 

In summary:
m4a is the leading manufacturer and supplier of composite products serving multiple industry sectors across the globe. 

The team of dedicated personnel ensure that our ethos of dynamic, innovative, customer-centric service is upheld and that 
our customers always come first.

www.m4a.co.za

Everite Factory Premises, Heidelberg Road (R550), Klipriver, South Africa
Tel: +27 11 903 7023  l  Email: info@m4a.co.za

https://www.m4a.co.za/
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South African 
Broadband Fund
Industry Feedback Briefing Document
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Government Announces the Broadband Access Fund
In the first quarter of 2023, the Department of Communications and Digital Technology (DCDT) and Broadband Infra-
co (BBI) will launch a pilot of the South African Broadband Access Fund. The Fund aims to support the expansion of 
commercially sustainable broadband connectivity to under-served low-income communities in South Africa.

It will do this by providing partial subsidies to private broadband infrastructure providers and internet service 
providers (ISPs) to expand their networks to areas where there is not a proven business case for serving low-income 
households.

Private providers receiving funding will invest their own capital to deploy and maintain the networks, and will 
remain the owners and operators of these networks. The Fund was initiated by the Presidential Youth Employment 
Stimulus programme and will be facilitated by DCDT and implemented by BBI.

Genesis Analytics has provided technical advisory on the Fund’s design. For more information please click here.

Establishment of the Rapid Deployment  
Coordination Centre (RDCC) Steering Committee
The DCDT has officially launched the RDCC Steering Committee. The aim of the Committee is to provide stra-
tegic direction and oversee the work of the Rapid Deployment Coordination Centre.

The RDCC Steering Committee’s aims are:
• Provide support on the implementation of the Rapid deployment policy objectives.
• Support the Government at large on the implementation of legislations that promotes infrastructure de-

ployment.
• Provide strategic advice to the RDCC on matters pertaining to the deployment of digital infrastructure.
• Provide advice and guidance on disputes that are escalated to the RDCC pertaining to the infrastructure 

rollout challenges.
• Provide strategic advice to the RDCC on the development of digital infrastructure deployment by both 

public and private sector entities;
• Engage with relevant industry bodies dealing with “rapid deployment of infrastructure” or of such aspect 

thereof;

Juanita Clark has been invited to serve on the Steering Committee, together with other public and private 
sector servants. The Committee Chairman is Mr Peter Mello from the DCDT.

More about the work of the RDCC in the upcoming Conext when we engage with the DCDT on this work.

https://www.m4a.co.za/
https://fttxc-my.sharepoint.com/:b:/g/personal/nadene_digitalcouncil_africa/EcbFgRbVXfBGhmas6aFrWaIB8nsOYH_4BpYq4pUB6Op5sA?e=TsyqNh
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Technology and digitization con-
tinue to transform huge swathes of 
the global economy—and how we 
operate broadband networks is no 
exception. A prime example of this 
impact is automation. That’s the 
ability to harness technologies such 
as cloud microservices, artificial 
intelligence/machine learning and 
workflow engines to automate 
previously manual tasks. By taking 
over repetitive tasks that previ-
ously required human operation, 
analytics-driven automation has 
the potential to boost productivity 
and drive economic growth. Re-
search from McKinsey estimates that 
automation could raise productivity 
growth globally by 0.8 percentage 
points to 1.4 percent annually. Their 
study further indicates that around 
half of today’s work activities could 
be automated by 2055.

But what does this mean for broad-
band operations teams? Embracing 
automation does not mean the net-
work will run on autopilot. Human 
oversight and expertise will always 
be required. But automation can be 
used to replace many of the repeti-
tive functions that keep operations 
teams busy today. It will make 
teams work smarter and faster. It 
will ease pressure on stressed work-
forces, limit instances of human 
error, and free up personnel to fo-
cus on more strategic tasks. Getting 
it right can deliver a dynamic and 

highly efficient workforce—and 
drive significant reductions in OPEX. 

The latest broadband technologies 
allow teams to automate network 
functions in various ways, enabling:

• Service provisioning: Relieve the 
burden of manually activating 
subscribers and turning up ser-
vices. This includes being able to 
automatically provision exciting 
new managed services.

• Intelligent reporting and notifi-
cations: Spending time manually 
compiling and emailing reports 
could soon become a thing of 
the past. Instead, network events 
can be automatically grouped 
and prioritized using customized 
alarm notifications.

• Automated network health and 
traffic monitoring: Leverage rich 
real-time data and insights that 
can automatically feed work-
flows, ensuring workforces are 
focused on what’s important.

• Dynamic maintenance: Unlock 
ways to maintain and upgrade 
the network that limit network 
disruptions and service interrup-
tions.

Broadband service providers (BSPs) 
deploying Calix platforms and 
cloud tools today are already taking 
advantage of these breakthrough 
innovations—and their operations 
teams are reaping the benefits. 

They are no longer required to 
react to every network problem and 
“swivel chair” between different 
screens and systems. Instead, the 
Calix solution allows teams to focus 
on meeting the operational tar-
gets that matter: fewer truck rolls, 
improved service uptime, and lower 
costs. Sterling LAMB, winner of the 
2022 Calix “Giant of Operations” 
award, showcases the power of 
automation—they’ve been able to 
slash service provisioning time by 
more than two-thirds.

But running lean and agile opera-
tions is only the start. By embrac-
ing automation, operations teams 
have an opportunity to impact the 
subscriber experience directly and 
positively. It will make network 
behavior more predictable and ser-
vice interruptions less likely—and 
subscribers will benefit as a result. 

In this latest issue of the Broadband 
Operations Beacon, we will look 
at some of the ways automation 
can transform the way you run 
and maintain your network. This 
includes how innovative BSPs are 
transforming their operations using 
cloud-based tools and how to auto-
mate regulatory speed testing.

Email me at shane.eleniak@calix.
com or connect with me on Linke-
dIn.

mailto:https://www.mckinsey.com/featured-insights/digital-disruption/harnessing-automation-for-a-future-that-works?subject=
https://www.calix.com/
https://www.calix.com/press-release/2022/12-december/sterling-local-area-municipal-broadband-wins-the-calix-customer-.html
https://www.calix.com/press-release/2022/12-december/sterling-local-area-municipal-broadband-wins-the-calix-customer-.html
mailto:shane.eleniak%40calix.com?subject=
mailto:shane.eleniak%40calix.com?subject=
https://www.linkedin.com/in/shaneeleniak/
https://www.linkedin.com/in/shaneeleniak/
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The problem we are trying to 
solve
The current allocation for non-ac-
credited training which falls into 
category G in the learning pro-
grammes matrix of the BBBEE codes 
is misaligned with industry training 
needs and actual spending. Based 
on anecdotal feedback from levy 
paying companies in the digital 
and global business services sector, 
some are spending over 60% of 
their skills budgets on non-ac-
credited training to meet demand 
requirements. Much of this spend is 
on digital skills, product, process, 
systems, regulatory, technical, 
health and wellness, leadership. 

The accredited training currently 
available in the market does not 
meet all the company and sector 
requirements and hence, custom 
non-accredited programmes are 
undertaken to maintain competi-
tiveness. Companies only receive 
recognition for 25% of their spend-
ing which is much lower than actual 
expenditure. 

What we are doing about it 

The Collective X, including BPESA 
and the Digital Council Africa, in 
collaboration with the Department 
of Higher Education and Training 
are conducting research to obtain 
a suitable body of evidence from 
levy paying companies engaged in 
digitally enabled and ICT activities, 
and using SETA data from annual 

INDUSTRY NEWS

Skills Spend Survey

training reports and work place 
skills plans as corroborating evi-
dence. This is one of the tasks we 
have undertaken within the scope 
of work of the Barriers to Skills 
Working Group, set up by the Inter 
Departmental Coordinating Com-
mittee for Digital (IDCC) skills. The 
IDCC is one of several workstreams 
established for priority areas in the 
Department of Higher Education 
and Training Economic Recovery and 
Reconstruction Plan (ERRP) skills 
strategy, a strategy that is integral to 
the Presidential Youth Employment  
Intervention (PYEI) managed by the 
Office of the Presidency

The research findings will be used 
by the DHET to motivate to the 
Department of Trade Industry and 
Competition (the DTIC) to raise the 
level of recognition for skills spend 
on category G type interventions to 
50%. 

The potential impact for you 
This exercise will yield valuable 
insights for you, the relevant sectors 
engaged, the DHET and DTIC about 
non-accredited business specific 
training underway to build digital 
skills in the economy. If the DHET is 
successful in its motivation to the 
DTIC, the outcome of this exercise 
would be proper recognition for the 
investment made by companies in 
developing your employees and 
equipping them with relevant skills 
to participate and compete in the 
digital economy. 

When combined with other DHET 
initiatives such as the changes to 
the SETA Grant Regulations and the 
NSF funded pay for performance 
model for digital skills, announced 
by President Ramaphosa in his 
SONA on the 9th February 2023, this 
will unlock more access for business 
to government funding intended to 
build the economy, raise the level 
of digital skills, and to create and 
sustain good quality jobs.

What we are asking for 
We need your support and partici-
pation in this survey to ensure that 
inputs to the DHET are accurate and 
statistically relevant to be given 
thorough consideration. 

We are driven by timelines agreed 
to by the Collective X and the DHET, 
and would require the right person 
within your organisation to respond 
to our survey which we will circulate 
during the week commencing 20th 
March with a two week duration to 
complete.

In closing 

We are currently in a very good win-
dow of opportunity to collaborate 
with our partners in DHET and the 
DTIC to influence positive changes 
in the policy and funding ecosystem 
that will enable us to tackle our digi-
tal skills and jobs challenges with 
all the tools we need; I urge you to 
support this, the impact will be very 
positive and long lasting. 
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Arrival of transformational 2Africa 
subsea cable will more than double 
South Africa’s total subsea capac-
ity inventory and help accelerate 
growth of the country’s digital 
economy. Landing 2Africa into the 
open access, carrier-neutral data 
centre, OADC Durban, will enable 
organisations to access this inter-
national connectivity easily and 
quickly extend their operations 
in KwaZulu-Natal (KZN) and else-
where in South Africa. 

WIOCC, Africa’s digital backbone, 
has landed 2Africa - the world’s 
largest subsea cable system - into 
world-class, carrier-neutral data 
centre OADC Durban, owned and 
operated by WIOCC Group com-
pany, Open Access Data Centres 
(OADC), in KZN, South Africa. This 
offers the province and country a 
huge increase in international ca-
pacity and the promise of more reli-
able internet and other connectivity 
services.

WIOCC Group Chief Executive Offi-
cer, Chris Wood, commented: “This 
latest major international cable 
landing is another example of WIOCC 
Group playing a key role in building 
Africa’s digital infrastructure and 
accelerating the continent’s digital 
transformation through the delivery 
of converged open digital infrastruc-
ture.

WIOCC lands world’s largest subsea  
cable system in KwaZulu-Natal 

INDUSTRY NEWS

“We are pleased to be working with our partners in the 2Africa project, bring-
ing faster, more reliable internet to local businesses and consumers, and 
making an enduring contribution to communications in Africa. The subsea 
cable system is enabling more communities to access transformative online 
resources, from education and healthcare to jobs and financial services, and 
experience the economic and social benefits of seamless connectivity.” 

Economic benefits
The 2Africa cable project was launched in May 2020 to significantly increase 
the capacity, quality and availability of internet connectivity between Africa 
and the rest of the world, and a recent study by RTI International predicts 
that within two to three years of becoming operational, 2Africa will spur 
economic impact worth US$26.2 billion to US$36.9 billion, equivalent to 
0.42-0.58% of Africa’s GDP.  The arrival of the 45,000km, 180 Terabits per 
second (Tbps) 2Africa cable system in Amanzimtoti, 25km south of Durban, 
will bring much-needed additional international capacity for internet and 
other services, support high-speed internet delivery and provide greater 
diversity, which will benefit businesses and individuals throughout South 
Africa.

Benefits of Amanzimtoti landing
This landing, into OADC’s 4MW-capable open access OADC Durban facility 
in Amanzimtoti, is 2Africa’s fourth on the coast of South Africa - two in the 
Western Cape (Yzerfontein and Duynefontein) and one in the Eastern Cape 
(Gqeberha). 
• Service uptime can be maximised by utilising this new OADC 

Durban-2Africa route for international traffic because, apart from the ME-
TISS system, no other international cable lands in Amanzimtoti.   

• Organisations can quickly and easily access 2Africa’s international con-
nectivity to extend their operations in KZN and elsewhere in South Africa, 
as OADC Durban is open access and carrier-neutral.

• The cable system’s landing in Amanzimtoti also offers the potential for 
increased regional job creation in sectors that rely on direct international 
connectivity, such as data centres, call centres and software development, 
which can help contribute to both local and national socio-economic de-
velopment. 

By Adrian Linden MICPR, PR, Marketing, Copywriting, Corporate  
& Internal Communications, Communications Unlimited

http://www.wiocc.net/
https://www.rti.org/impact/analysis-economic-impact-subsea-internet-cables-sub-saharan-africa#:~:text=We also estimate that 2Africa%2C an ambitious new subsea cable,GDP at purchasing power parity.
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OADC Durban went live in April 
2022 and will ultimately deliver 
4,200m2 of flexible space, support-
ing 2,000m² of IT white space, as 
well as A-Grade tech park office 
space. It delivers the location, scale 
and client focus required to max-
imise opportunities for carriers, 
content providers, fixed and mobile 
network operators, and Internet 
Service Providers (ISPs) to host their 
equipment and applications, and to 
increase the speed and reliability of 
the connectivity and services they 
provide to their customers.

Landing 2Africa into carrier-neutral 
OADC Durban ensures that service 
providers are able to access inter-
national capacity and onward, do-
mestic and intra-Africa connectivity 
on a fair and equitable basis, which 
will encourage and support the 
development of a healthy internet 
ecosystem. Once the system has 
been fully deployed, businesses 
and consumers will benefit from im-
proved quality, reliability and lower 
latency for internet services, includ-
ing telecommuting, high-definition 
video streaming and advanced 
multimedia and mobile video appli-
cations.  

The 2Africa project underpins fur-
ther growth of 4G, the continued 
roll-out of 5G and fixed broadband 
access, by providing improved 
connectivity to underserved and 
rural areas; and network resilience 
between KZN and the rest of South 
Africa. As a gateway to international 
connectivity, the cable’s landing in 
Amanzimtoti will also help to drive 
the upgrade and expansion of tele-
communications networks in KZN 
and surrounding provinces. 

Wood concluded, “As a fibre pair 
investor in the 2Africa systems, we 
are greatly expanding and diversi-
fying WIOCC’s capacity inventory 
to ensure that we continue to serve 
the evolving needs of our content 
provider and cloud operator cli-
ents, as well as those of the wider 
wholesale community.” 

Further information can be found 
on the 2Africa website at   
https://www.2africacable.net/about    
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About WIOCC – www.wiocc.net 
WIOCC is the leading player in the deployment of carrier-scale, fu-
ture-proofed network infrastructure into Africa. We have the flexibility 
and scale to meet the ever-growing demand for reliable, high-speed 
capacity throughout Africa, driven by end consumers, enterprise users 
and the ecosystem that supports them. 

Our policy of continual investment in our network to create Africa’s 
first, truly hyperscale network infrastructure means ongoing invest-
ment for growth, ensuring our readiness to meet the future data vol-
ume demands of end users throughout Africa. 

Operating exclusively as a wholesaler, we have revolutionised the de-
livery of high-capacity connectivity between Africa and the rest of the 
world. Widely recognised as Africa’s carriers’ carrier, we offer carriers, 
content providers, cloud operators, ISPs and mobile operators reliable, 
seamless, high-capacity connectivity between more than 30 African 
countries and key global financial and commercial centres. 

Our focus on building and maintaining strong, long-term relationships 
with each client enables us to develop bespoke solutions that meet 
their current requirements and have the capability to match future de-
mands for growth, extra resilience and geographical expansion. 

About 2Africa – www.2africacable.net 
The 2Africa cable consortium partners are China Mobile International, 
Meta (formerly Facebook), MTN GlobalConnect, Orange, center3 (saudi 
telecom company), Telecom Egypt, Vodafone/Vodacom and WIOCC. 

Manufactured and being deployed by Alcatel Submarine Networks 
(ASN), the 45,000km 2Africa cable system has a design capacity of up 
to 180Tbps and will interconnect 33 countries in Africa, Asia, Europe 
and the Middle East when it is completed in 2024.  

Delivering more than the total combined capacity of all subsea ca-
bles serving Africa today, 2Africa will provide much-needed internet 
capacity and reliability, supporting the growth of 4G, 5G, and fixed 
broadband access for hundreds of millions of people.  

The 2Africa East cable system, of which the Amanzimtoti branch is a 
part, will be ready for service (RFS) by the fourth quarter of 2023. The 
RFS for 2Africa West is 2024.  

https://www.2africacable.net/about
http://www.wiocc.net/
http://www.wiocc.net/
http://www.2africacable.net/
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SOLE ACCREDITED DISTRIBUTOR FOR SOUTHERN AFRICAN MARKET    

www.iclogistix.co.za

We export 
all over 
Africa

ACTIVE BLADE MANAGEMENT
t e c h n o l o g y

 FUSIONACTIVE
CONTROL TECHNOLOGY 

Sales |  Tel +2711 521 2370  Email iclsales@icl.co.za
Ts & Cs apply. Pricing is subject to the Rand/Dollar exchange rate and might change if huge ROE fluctuations occur. 

Deal valid while stocks lasts. Pricing only guaranteed if the equipment is bought directly from ICL.

   FUJIKURA-90S+
   Features
•   World Leader in Splicer Technology

•   Automated True Core Alignment Splicer

•   Active Blade Management Technology  

•   Faster Automation - User Friendly

•   300 Splice/Heater Battery Cycles

•   Automated Dual-Heater Oven - 9 seconds

•   Bluetooth Connectivity, Splicer and Cleaver

Scan Me

Conext Full Page FEBRUARY 2023.qxp_Layout 1  2023/01/23  5:18 PM  Page 1

https://www.iclogistix.co.za/
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On 22 & 23 November 2022 Juanita participated in the Digital and Future Skills National Conference that took place 
in Umhlanga, Durban. The theme for the event was Digital Skills: A Cornerstone for a Digital Economy.

The goal of the conference was to create, and strengthen partnerships for the digital skills programme, address the 
concerns and challenges brought by the digital skills gap; discuss and develop funding mechanisms for digital skills 
as well as various career development services and information on post-school education and training opportunities 
in digital and future skills by providing a platform for key partners in the sector to showcase their strategic innova-
tions and interventions in adding value to the development paths of the youth, approaches to deliver digital and 
future skills to vulnerable groups, especially young women and girls, through initiatives such as the #eSkills4Girls 
Initiative. 

Click here to find out more about the conference.

On 24 November 2022 Juanita was a speaker at the Annual ICT Summit in the Eastern Cape. The summit functions as 
a powerhouse where businesses engage in talks, network for business development opportunities, create platforms 
to strategize and discuss new topical ICT issues, trends, innovative ideas, and online communications. 

The Summits’ prime platform is to showcase the latest trends and solutions within the industry across South Africa. 
Under this year’s theme “ADVANCING DIGITAL TRANSFORMATION AGENDA THROUGH ICT INFRASTRUCTURE IN DE-
LIVERING GOVERNMENT SERVICES” the Summit hosted over 20 Speakers where various government departments, 
private entities, academic institutions, non-profit organisations and SMME’s gathered at ICC in East London for a 
Two-Day Summit and Exhibition.

To find out more about the summit click here.

WHAT WE’VE BEEN UP TO

https://dcdt.org.za/digital-and-future-skills-national-conference/#1668415067242-c86dd02f-2456
https://dcdt.org.za/digital-and-future-skills-national-conference/#1668415067242-c86dd02f-2456
https://www.ictsummit.co.za/
https://www.ictsummit.co.za/
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Turn the subscriber
edge into the Revenue EDGE
Calix Revenue EDGE TM turns service providers into experience
providers—while lowering OPEX and driving revenue  

Speed is important but managed services are the lasting differentiator in 
crowded broadband markets. The Revenue EDGE platform pairs insights 
from Calix Cloud® and an expansive family of Wi-Fi systems with a growing 
portfolio of managed services so you can:  

Target, acquire and keep new 
subscribers by increasing 
brand loyalty

Deliver exceptional subscriber 
experiences and customer service 
skyrocketing Net Promoter Scores

Grow revenue with new upsell 
and cross-sell opportunities

Read our Success Story

https://www.calix.com/
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“With a series of expert workshops, multiple conference sessions and keynote speeches presented by 
over 100 leading ‘C’ level and expert speakers plus two day exhibition with leading fibre technology 
vendors, we will provide you with an unrivalled experience, sharing in depth knowledge of FTTH and 

other end-to-end fiber enabled technologies & solutions. Join us in Madrid!”

Vincent Garnier, Director General, FTTH Council Europe

UPCOMING EVENT

https://ftthconference.eu/
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CREATING WHAT 
CONNECTS US

INDUSTRY 
EXPERTISE

QUALITY 
FOCUS

Dura-Line has a strong global footprint 
including 20 plants, 3 Research & 
Development Centers, and 5 Testing 
Facilities where we conduct product, 
tooling, and additives testing. 
With such an extensive range of 
manufacturing facilities, Dura-Line 
is able to offer short lead times 
and fast delivery in the market. 

Dura-Line is committed to quality. The company is certifi ed 
according to international standards ISO 9001, ISO 14001 
and ISO (OHSAS) 18001. Dura-Line’s MicroTechnology 
products are designed for a 25+ year operational lifetime.

Plants

20

Research & 
Development 

Centers

3

Testing Facilities 

5

Dura-Line is a leading global manufacturer of critical conduit infrastructure for digital networks 
including ducts, MicroDucts and accessories. A pioneer in MicroTechnology, Dura-Line was the fi rst 
manufacturer of fi ber optic subduct in 1981 and, in total, has been making connections possible 
across telecom, CATV, wireless, and enterprise networks for more than 50 years.

With innovative product solutions, unparalleled customer insight, strong production capabilities and 
high-quality standards, Dura-Line is perfectly poised to support fi bre deployments across Africa. 

www.duraline.com

https://www.duraline.com/
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CREATING WHAT 
CONNECTS US

INDUSTRY 
EXPERTISE

QUALITY 
FOCUS
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Development Centers, and 5 Testing 
Facilities where we conduct product, 
tooling, and additives testing. 
With such an extensive range of 
manufacturing facilities, Dura-Line 
is able to offer short lead times 
and fast delivery in the market. 

Dura-Line is committed to quality. The company is certifi ed 
according to international standards ISO 9001, ISO 14001 
and ISO (OHSAS) 18001. Dura-Line’s MicroTechnology 
products are designed for a 25+ year operational lifetime.

Plants

20

Research & 
Development 

Centers

3

Testing Facilities 

5

Dura-Line is a leading global manufacturer of critical conduit infrastructure for digital networks 
including ducts, MicroDucts and accessories. A pioneer in MicroTechnology, Dura-Line was the fi rst 
manufacturer of fi ber optic subduct in 1981 and, in total, has been making connections possible 
across telecom, CATV, wireless, and enterprise networks for more than 50 years.

With innovative product solutions, unparalleled customer insight, strong production capabilities and 
high-quality standards, Dura-Line is perfectly poised to support fi bre deployments across Africa. 

www.duraline.com

CUSTOMER 
PARTNERSHIPS

SOLUTION-LED 
APPROACH

RESPONSIBLE 
MANUFACTURER

Dura-Line is a reliable partner to 
its customers, providing technical 
support from the concept and design 
stages, through construction and 
operation. A team of experienced 
Solution Architects provides 
engineering support to customers in 
the fi eld, wherever they are in Africa.

Dura-Line’s advanced range of ducts, MicroDucts, and accessories provide 
solutions for various applications and installation techniques, such as 
underground, aerial, and in-house environments. The MicroDucts and 
bundles are UV-stabilized for short or long term and also available 
with SILICORE®, a permanently-lubricated inner lining with a <0.1 
coeffi cient of friction for maximum cable jetting length. All the 
conduits and MicroDucts can be manufactured in a variety 
of sizes and colours, with stripes and custom print streams 
available for ease of identifi cation. Fire-retardant and 
antirodent varieties are also available.

Dura-Line is a global leader in MicroTechnology with 
solutions like MicroDucts and FuturePath that empower 
operators to create future-ready, multi-use networks 
to support whatever comes next. The company helps 
customers tap into existing infrastructure, using 
techniques like OverRides to minimize labor and 
material requirements – resulting in reutilization of assets, 
reduced installation costs, and faster time to market. 

Dura-Line has pledged support to the United Nations’ Sustainable Development Goals. All the plants 
are working toward a Zero-Waste-to-Landfi ll goal. Other examples of responsible manufacturing include 
closed loop water systems, the use of renewable energy, material regrind programs, and the reel return 
program. Dura-Line recently launched MicroDucts and FuturePath® ECO, an innovative product range 
that delivers a 5x reduction in carbon emissions with no compromise  on technical performance.

ADVANCED 
PRODUCT 

PORTFOLIO

Zero-Waste-to-Landfi ll Renewable Energy Material Regrind

https://www.duraline.com/
https://www.duraline.com/
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Smart Digital Solutions is a 
fast-growing digital transformation 
company delivering unique digital 
services and products to companies 
who aspire to lead with Digital. We 
are a Level 1 BBBEEE contributor 
operating in Southern African Re-
gion.

We contribute to the success of 
companies by guaranteeing the 
best consumer experience through 
incorporating customer journey 
services and high-value solutions, 
supported by an innovative digital 
platform, as well as our approach to 
transforming processes.

We develop lasting relationships 
with customers, thanks to our in-
depth knowledge of the sectors 
and cultural environments in which 
companies operate. As a result, we 
provide innovative ideas for our 
customers’ businesses and have 
become a reliable partner when 
it comes to meeting the growing 
needs of their consumers.

We do this by delivering a unique 
experience that generates value for 
our customers and their consumers. 
This is possible thanks to an excep-
tional combination of our people, 
solutions and channels partners.

MEMBER PROFILE

Leveraging the National Telecom-
munication and Services Licences, 
SmartDigital Solution is working 
with research institution to launch 
deploy 5G Technology.

We are launched the Cyber Security 
Academy to grow the cyber security 
digital skills across the continent.

SmartDigital Solution is an ex-
clusive distributor of AnyDesk a 
remote access technology, we are 
proud of this partnership.  As we are 
aware, Digitalisation enables new, 
flexible ways of working.  

Through the 2020 pandemic, many 
people and companies have seen 
how they can use modern Remote 
Access Technology to cut down costs 
and rethink the way they work. 
More productivity, more time for 
the family, and travel cost reduc-
tions are certainly among the main 
benefits resulting from the ongoing 
transformation.

Remote Work is not a passing trend, 
but rather a concept that is es-
tablishing itself for many people 
in companies – but also for those 
who are self-employed – which has 
a significant influence on today’s 
working world and culture. In times 

of ongoing digitalization, this de-
velopment is turning out to be a 
great opportunity for companies 
and their employees. It virtually 
promotes restructuring and brings 
about some improvements in the 
working world.

To stay on the safe side, the choice 
of technology used is paramount. 
Remote Access Tools like AnyDesk 
can help to get the job done safely 
and quickly so that nothing gets in 
the way of either data security or 
work-life balance.

Find us online at  
https://smartdigital-solution.co.za/

https://smartdigital-solution.co.za/
https://anydesk.com/en/solutions/remote-access
https://anydesk.com/en/solutions/remote-access
https://anydesk.com/en/solutions/remote-work
https://smartdigital-solution.co.za/
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CONTACT US

The Digital Council Africa has an 
Equipment Monitoring page on its 
website. The aim is to curb theft of 
equipment.

To view a list of stolen equipment, you 
can access the list here.

We encourage members to regularly 
send through the serial numbers of 
stolen equipment, and inform us when 
equipment is recovered to ensure that 
the information remains up to date and 
accurate.

 Information can be sent to Reesha Iyer at 
reesha@digitalcouncil.africa

In addition, it remains the responsibility 
of the industry to regularly do spot 
checks against the serial numbers of 
contractor equipment to ensure that 
stolen equipment is identified and that 
culprits are eradicated from the industry. 
Companies wishing to purchase second 
hand equipment should compare the 
equipment serial numbers against those 
listed on the website.

LOST AND FOUND

POPI ACT INFO
The Digital Council Africa respects your 
right to privacy and we aim to ensure 
that we comply with the POPI Act (Act 4 
of 2013), which regulates the manner in 
which we collect, process, store, share and 
destroy any personal information which 
you have provided to us. Your personal 
information is strictly confidential and we 
will notify you immediately should we 
become aware of any unauthorised use, 
disclosure or processing of your personal 
information. Kindly note that you may 
choose to opt out at any time from all 
marketing and other communications by 
contacting Reesha Iyer at reesha@digital-
council.africa.

Reesha Iyer
Member Services 
reesha@digitalcouncil.africa

Sipho Makhalema 
Marketing and Events Manager 
sipho@digitalcouncil.africa

Nadene Reignier
Stakeholder Communications 
nadene@digitalcouncil.africa

Juanita Clark
CEO
juanita@digitalcouncil.africa

http://www.digitalcouncil.africa/#equipment
http://www.digitalcouncil.africa/#equipment
mailto:reesha%40digitalcouncil.africa?subject=Lost%20and%20Found
mailto:reesha%40digitalcouncil.africa?subject=Popi%20Act
mailto:reesha%40digitalcouncil.africa?subject=Popi%20Act
mailto:juanita%40digitalcouncil.africa?subject=Newsletter
mailto:sipho%40digitalcouncil.africa?subject=Newsletter
mailto:nadene%40digitalcouncil.africa?subject=Newsletter
mailto:juanita%40digitalcouncil.africa?subject=Newsletter%20
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Inclusive access to the economyCreating opportunities for youth, at scale

SA YOUTH OVERVIEW

BENEFITS

PARTNERS REGISTERED ON THE PLATFORM CAN:
•  List their opportunities for youth - jobs, learnerships,

apprenticeships, internships, volunteering,
entrepreneurial progammes, social programmes

•  Source suitable talent from a large database of entry
level work-seekers

Access 2 million 
+ engaged youth
nationally (60%

female) for entry-
level roles

Easy to use 
online platform 
- reduces admin
and streamlines

your recruitment
process

Matches work-
seekers to your 
vacancies based 
on geography, 
education and 

your customised 
requirements

List unlimited 
vacancies, pull 
reports, track 
applications

A  team of people 
ready to support 
you to register 
and load your 

vacancies

No cost to access 
the platform – 

only require your 
commitment to 

provide feedback on 
who you have hired 

within 20 days

YOUNG WORK-SEEKERS CAN: 
•  Access learning and earning opportunities at no cost
•  Receive support via multiple channels – the web,

WhatsApp, e-mail, toll free hotline, Facebook,
Messenger

THE CHALLENGE

HOW SA YOUTH ALIGNS WITH THE NATIONAL YOUTH STRATEGY

South Africa faces a crisis of youth unemployment. Of the 1.2 million young people 
who enter the labour market each year, approximately two thirds remain outside 
of employment, education or training

Online platform 
connecting partners to 
engaged work-seekers

•The NPMN is one of the initiatives under the Presidential 
Youth Employment Intervention (PYEI)
• It is a network of partners across government, business and 
civil society that work together to:

•  Create, stimulate and aggregate income earning and 
learning opportunities for young work-seekers

•  Match and connect young people to these opportunities

•  Drive systems change to support inclusive hiring

Join the growing SA Youth network for your entry-level recruitment needs!
Contact us on info@sayouth.org.za | Register on partners.sayouth.org.za

•  A strategic national vision and plan 
announced by President Ramaphosa 
in his 2020 SONA

•  Sets out priority initiatives  to address 
the youth unemployment challenge

RECRUIT

partners.sayouth.org.za

PARTNER ACCESS POINT

APPLY

sayouth.mobi
W

ORK-SEEKER ACCESS POIN
T

HAR2145

OFFICIAL PARTNER

NATIONAL PATHWAY 
MANAGEMENT NETWORK 
(NPMN)

SA Youth: The enabling platform

https://sayouth.mobi/
https://sayouth.mobi/Home/Index/EN
https://sayouth.mobi/

