
Digital
Council

April 2022 EditionThe Official Newsletter of the Digital Council Africa

Issue #007

ICASA CONCLUDES 
SPECTRUM AUCTION

MICT SETA 
spearheads  

formal training 
for 4IR in SA

Investing in Building an 
Inclusive Digital Economy to 

Drive Growth & Competitiveness

2022 DCA CONEXT 
CONFERENCE DATES &  

VENUE REVEALED

Inclusive Society ICT 
Sector Report Released

The National Priority  
Committee for Extortion  
and Violence at Economic Sites



WELCOME FROM JUANITA

This past month we celebrated 
Human Rights month and as I work 
alongside so many of our mem-
bers, partners and the SA Govern-
ment it bolstered my heart to see 
how many phenomenal and uplift-
ing initiatives are taking place, not 
only during this month but on an 
ongoing basis.

These partnerships and collabo-
rations increasingly hold the key 
to driving broader efforts to build 
an inclusive digital economy that 
will unlock growth and economic 
recovery.

South Africa’s unemployment 
rate hitting a record high, with the 
fourth quarter of 2021 coming in 
at 35.3% of the labour force trans-
lating into 7.9-million unemployed 
people, and the youth unemploy-
ment rate remained at a staggering 
65.5%. It is our firm believe that 
access to digital connectivity can 
make a difference, and now, more 
than ever we need to keep working 
together towards digital inclusiv-
ity in South Africa so that we can 
reach our goal of a country where 
everyone is connected to all the 
opportunities that this connection 
brings. #leave-no-one-behind

As many of you may know, we 
have a very strong partnership 
with Harambee Youth Employment 
Accelerator. This relationship has 
allowed us to embark on several 
projects that seek to ensure that 
connectivity becomes a reality 
for all our people. Harambee and 

the Digital Council Africa believes 
that by working together we can 
support the creation of thousands 
of jobs through active participation 
in the digital economy.  

Another step towards inclusivity 
for all was reached when Icasa, on 
17 March, confirmed the con-
clusion of a high-demand radio 
frequency spectrum auction in-
volving six qualified bidders: MTN, 
Vodacom, Cell C, Liquid Intelligent 
Technologies, Rain Networks and 
Telkom. President Cyril Ramapho-
sa emphasised that the recently 
concluded auction of high demand 
radio frequency spectrum in South 
Africa will be catalytic for not 
only bridging the digital divide 
for those still without internet 
access but also for the growth of 
the economy and development. 
Cheaper data means that young 
people will have greater access to 
digital platforms to seek job op-
portunities online. Students will be 
able to access information and ed-
ucational materials. Entrepreneurs 
will be able to start businesses and 
reach new markets. The availability 
of this spectrum will contribute to 
economic transformation. It will 
allow many more people, espe-
cially those from remote areas and 
poor communities, to access digital 
resources and will improve their 
ability to participate in economic 
activity.

March was a good month for the 
sector. We also wrapped up a con-
sultation with Operation Vulindlela 

on the drafting of model bylaws 
for municipalities which seeks to 
speed up the pace at which they 
allow broadband to be deployed. 
A process is now underway which 
will see this body of work run its 
course. There will be a formal pro-
cess for participations once it has 
been Gazetted. 

Of course by now you may know 
that the 2022 edition of our con-
ference will take place in person. 
It has been a long time since we 
have had that privilege and I am 
really looking forward to seeing 
old and new friends in Cape Town!

As always, thank you for your 
support!

Stay safe,
Juanita
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What is Conext? 

“CONEXT:  a relationship in which a person or thing is linked or associated 
with someone or something else.”

In a world that is becoming increasingly digital, it is important to ensure that ongoing engagement takes place. 
The Digital Council Africa strives to remain in contact with its members, and to provide its members with ongoing 
communication about its activities. Conext is the answer to staying engaged. Member engagement is encouraged 
through participation in events and working groups and through the distribution of the Conext Newsletter.

The DCA strives to offer members opportunities to network and collaborate and discuss best practice frameworks 
that is in the best interest of all, solving complex issues through dialogue and policy recommendations and we en-
courage dialogue between government and private sector from a platform that is independent and product agnos-
tic. Conext belongs to the members of the Digital Council Africa. We welcome and encourage submissions from 
our members in the form of conversations related to the development of the digital economy as well as thought 
leadership articles you have written or would like to share, advertorials, adverts and any  information that may be 
of interest to the ICT sector as a whole.

Contributions can be sent to Nadene Reignier at nadene@digitalcouncil.africa

FROM THE OFFICE

Member Benefits
By joining the Digital Council Africa members have a competitive advantage because they become informed 
members of their industry as the council actively engages and represents its members at government level. 
Council members who lead busy professional lives can depend on the organisation to represent and brief them 
on important industry trends, new legislative rulings, and advances in technology. The main platform the Digital 
Council Africa (DCA) uses for this is through its annual conference. This event aims to attract C-level speakers and 
best of breed OEM’s and distributors to keep industry informed and updated on the latest trends in technology 
and legislation. To find out more visit our website.

Annual Invoicing
We are pleased to advise that membership fees for the 2022/23 financial year remains unchanged. 
If you have not received your invoice by now, kindly reach out to Reesha Iyer at reesha@digitalcouncil.africa.

Member Webinar
The Digital Council invites all members to participate in upcoming webinars, which will focus on key topics 
pertaining to the industry. These webinars will be held on an ad-hoc basis via the collaboration platform and will 
be communicated via the member mailing list. Please note that members may also request to host a webinar, 
provided that the content is relevant and informative. Please contact Reesha Iyer at reesha@digitalcouncil.africa.

Social Media
Social media is a fast, effective way to reach our target audience and create awareness of not only the Digital 
Council and our work but also for our members and as a means to share relevant industry news and updates. We 
have close to 6000 followers across our 3 platforms and had an organic reach of over 3000 on LinkedIn over the 
last 3 weeks alone. We plan to keep increasing our social media reach and leveraging it to grow awareness of the 
work of the Council and its members.

LET’S STAY CONEXTED. FOLLOW US ON 

mailto:nadene%40digitalcouncil.africa?subject=Getting%20Featured%20in%20Conext%20Magazine
http://www.digitalcouncil.africa/docs/membership-benefits.pdf
https://www.digitalcouncil.africa/
mailto:reesha%40digitalcouncil.africa?subject=Annual%20Invoicing
mailto:reesha%40digitalcouncil.africa?subject=Annual%20Invoicing
https://www.facebook.com/DigitalCouncilAfrica
https://www.linkedin.com/company/ftth-council-africa
https://twitter.com/digitalcouncil1


SAYouth.mobi is part of the “Presidential Youth Employment Intervention” and 
is supported by Harambee Youth Employment Accelerator, the Department of 
Employment and Labour, the Department of Higher Education and Training, the 
National Youth Development Agency, and the Development Bank of South Africa.

Visit SAYouth website at: https://sayouth.mobi/

Inclusive access to the economyCreating opportunities for youth, at scale

SA YOUTH OVERVIEW

BENEFITS

PARTNERS REGISTERED ON THE PLATFORM CAN:
•  List their opportunities for youth - jobs, learnerships,

apprenticeships, internships, volunteering,
entrepreneurial progammes, social programmes

•  Source suitable talent from a large database of entry
level work-seekers

Access 2 million 
+ engaged youth
nationally (60%

female) for entry-
level roles

Easy to use 
online platform 
- reduces admin
and streamlines

your recruitment
process

Matches work-
seekers to your 
vacancies based 
on geography, 
education and 

your customised 
requirements

List unlimited 
vacancies, pull 
reports, track 
applications

A  team of people 
ready to support 
you to register 
and load your 

vacancies

No cost to access 
the platform – 

only require your 
commitment to 

provide feedback on 
who you have hired 

within 20 days

YOUNG WORK-SEEKERS CAN: 
•  Access learning and earning opportunities at no cost
•  Receive support via multiple channels – the web,

WhatsApp, e-mail, toll free hotline, Facebook,
Messenger

THE CHALLENGE

HOW SA YOUTH ALIGNS WITH THE NATIONAL YOUTH STRATEGY

South Africa faces a crisis of youth unemployment. Of the 1.2 million young people 
who enter the labour market each year, approximately two thirds remain outside 
of employment, education or training

Online platform 
connecting partners to 
engaged work-seekers

•The NPMN is one of the initiatives under the Presidential 
Youth Employment Intervention (PYEI)
• It is a network of partners across government, business and 
civil society that work together to:

•  Create, stimulate and aggregate income earning and 
learning opportunities for young work-seekers

•  Match and connect young people to these opportunities

•  Drive systems change to support inclusive hiring

Join the growing SA Youth network for your entry-level recruitment needs!
Contact us on info@sayouth.org.za | Register on partners.sayouth.org.za

•  A strategic national vision and plan 
announced by President Ramaphosa 
in his 2020 SONA

•  Sets out priority initiatives  to address 
the youth unemployment challenge

RECRUIT

partners.sayouth.org.za

PARTNER ACCESS POINT

APPLY

sayouth.mobi
W

ORK-SEEKER ACCESS POIN
T

HAR2145

OFFICIAL PARTNER

NATIONAL PATHWAY 
MANAGEMENT NETWORK 
(NPMN)

SA Youth: The enabling platform

NOTICES

Board Meeting
The first Board meeting of 2022 was an in-person engagement which was held at Vodacom, Midrand on 9th March 
2022. We would like to take this opportunity to thank Vodacom for their warm hospitality and use of the facilities. 
The meeting was followed by dinner where the Board got to socialize for the first time since the pandemic.

A warm welcome to our new Member

Welcome
Letsema Telecomms (Pty) Ltd is a South African owned and 
controlled black empowered Telecommunictions and Power 
Engineering company. The business was founded in 2003 by Mr. 
Gershon Thamae. 

As telecommunication experts, Letsema Telecomms’ key drivers 
include quality, speed and efficiency, ensuring that all projects are 
completed flawlessly from start to finish. Letsema Telecomms is 
committed to providing our clients with the best possible service, 
and always maintaining a “Standard of Excellence” that meets the 
needs of our valued clientele.

DCA AGM 2022
The Annual General Meeting of the Digital Council Africa 
took place on the 6th of April. 

Some of the topics covered included:

• Sector Enablement Projects
• Social Impact Projects
• Annual Research
• Upcoming Events
• 2022 Conext Conference & Golf day
• Financials & General Admin
• Conext Publication Feedback
• Social Media

Thank you to everyone who attended.

https://sayouth.mobi/Home/Index/EN
https://sayouth.mobi/Home/Index/EN


ABOUT THE CONFERENCE
The exponential rate at which technology is developing, mutating, and adapting is so fast that we have 
to apply certain effort to keep pace with technological change and how it will affect our business and 
lives. While the future is becoming more difficult to predict with each passing year, an accelerating pace 
of technological change can be expected. To date, technology has literally changed every aspect of the 
way any business operates and never before in history has that change occurred so fast.

Conext 2022 aims to keep participants informed of the sector  advancement s we explore the world 
of Digital Infrastructure as well as its impact on the industry and the opportunities it holds for the 
continent. 

The 2022 edition will  once again  bring together like minded individuals from all over the world over a 2 
day period with expert speakers sharing local and international expertise on various topics  pertaining to 
digital infrastructure deployment.

ABOUT THE VENUE
The CTICC is Africa’s leading convention centre located in the heart of Cape Town, South Africa. The 
purpose built event complex consists of CTICC 1 and CTICC 2, which are connected by the Skybridge 
and boast a floor space of 140 855m2.  With over 1400 secure visitor parking bays available, making 
your way to CTICC events is that much simpler.

After 2 years in a virtual setting, we look forward to connecting in person again.

The 2022 edition of Conext will take place on 28th and 29th September at the Cape Town Internation-
al Convention Centre (CTICC 2).

The Digital Council Africa is pleased to invite you to  
the 2022 edition of the CONEXT Conference.



PREVIOUS SPONSORS & EXHIBITORS

PREVIOUS PARTNERS

SPONSORSHIP BENEFITS

TIS Logo Re-draw

14 August 2017

TS

Jobs 2017/T/TIS Logo Re-draw

TIS Logo Re-draw

DATE

SIGNED

NOTE : SITE SURVEY REQUIRED FOR ACCURATE SIZING

This drawing is the property of Sakiprint. This is an 
original copyright design which may not be copied, 
reproduced, exhibited or shown to any third party 
without written permission from Sakiprint. 
I acknowledge that these signage speci? cations 
a r e u n d e r s t o o d a n d a r e c o r r e c t .

Title

Date

Scale

File Name

1

community connectivity

• Reach DCA members though the Conext publication, 
the official newsletter of the Council (20 000+ readers)

• Brand the registration area with your logo
• Naming rights – Brought to you by
• Speaking opportunity
• Panel discussion participation
• Workshop or Technical presentation

There are various sponsorship benefits (dependant on package selection) some of which include:

For more information about sponsorship click here

• Logo on all online correspondence
• Logo and Profile on Event Website
• Sponsor Announcement to data base and on  

social media platforms
• 2 marketing mailshots to DCA member database  

(10 000+, 1 prior and 1 post event)
• Sponsor announcement mailer to DCA database

https://conextconference.africa/sponsor/
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30 September | Post Conference Golf Day
Boasting Spectacular views of Table Mountain from every hole Milnerton Golf Course is an 18-hole, 
par 72, challenging coastal course situated just 10 minutes to the north of Cape Town on Woodbridge 
Island, a sandy spit that’s bounded by the Atlantic Ocean on one side and the Rietvlei Lagoon on the 
other, the links-like layout at Milnerton Golf Club is an old-fashioned “9 out then 9 in” course that dates 
back to 1913, when an inaugural 6-hole course was first brought into play.

The 493-metre par five 8th is classed as the signature hole on the scorecard. Wetlands to the left of the 
fairway form an intimidating distraction from the tee before water to the right of the narrow green lies 
in wait for leaked approach shots.

Even without the rough, Milnerton is an exacting test of shot-making, and when the wind blows even 
the most skilful player is confronted with a tough challenge. An outstanding feature of the course is its 
many sloping greens, reminiscent of championship layouts in Britain and the United States. Milnerton 
has a special appeal to golfers during the wet Cape winters, as the sandy base of the course allows it to 
drain well.
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IN MEMORY OF

Denis Smit  |  16 August 1958 – 29 March 2022
Digital Council Africa wish to extend our deepest condolences to his wid-
ow, Tertia, his spouse and friend for 44 years, who has always been close-
ly involved with BMIT, and their son, Ryan, BMIT’s non-executive chairman, 
and daughters, Andrea and Michelle. Denis courageously fought a long 
struggle with chronic pain and ill health, but was still actively involved in 
the BMIT at the time of his death, at the age of 63 years.

Together with Brian Neilson, Denis founded BMI-TechKnowledge in 1990, 
swiftly transforming what had been the ‘computer division’ of Business & 
Marketing Intelligence (BMI) into a substantial ICT research and consulting 
company.

Denis’s strategic brilliance and relentless drive for excellence ensured 
that BMIT soon became the ‘go-to’ company for ICT industry intelligence 
and expertise. For many years, he presided over the annual publication of 
the “BMIT Communication Technologies Handbook”, which soon became 
the ‘encyclopaedia’ for telecommunications developments across the con-

tinent and certainly put BMIT on the map. The foresight in publishing this and the detail and extent of work are a 
tribute to his vision and drive.

Under Denis’s leadership, BMIT has been consulted on all the major ICT policy developments in the country over 
the past 30 years, and has advised most of the leading players in the industry at one time or another provid-
ing local market research and analysis that decision makers trust when making important decisions. Denis kept 
contact with a wide network of colleagues across the industry, who so often said they knew him as more than a 
business associate, but as someone who cared for them and their wellbeing.

Denis had a deep understanding of the potential for South Africa’s telecommunications industry and both 
worked and volunteered to craft and suggest strategies and policies for the country. He was part of the consulta-
tive process which produced the Green and White Papers on Telecommunications, and ultimately resulted in the 
Telecommunications Amendment Act 2001.

Through BMIT he had the vision to start the debate about provincial and municipal broadband, hosting the “Dig-
ital Cities” events from 2006 to 2009, exposing policy makers to the concepts of what cities could become, and 
assisting them with smart city strategies.

Denis was also a team member in the development of the SA Connect vision and policy, both adding depth to 
the vision and clarity in articulating the detail of what was required. He helped the Western Cape to resolve their 
deployment model for SA Connect in the province, ultimately proposing the model which successfully connected 
all provincial buildings, to budget and within time, and which at least one other province has now adopted.

Denis retired as Managing Director of the company in 2018 but he remained actively involved as a Director and 
Shareholder and providing consulting advice to the company regarding strategy, business development and key 
projects such as the SA Connect Phase 2 Feasibility Study.

At the time of his passing, his major project, and also a passion of his, was re-building the graduate internship 
programme within BMIT. Many key individuals who began their careers in the ICT industry at BMIT, are in prom-
inent positions now in companies such as BCX, DFA, Multichoice, Nashua and Dimension Data, to name a few. 
Many staff have also moved to other research houses over the decades, and Denis used to jokingly call BMIT 
the ‘university of ICT research companies’. He also fostered the birth of the first Black-owned and managed ICT 
Research and Events company in South Africa, many of whose employees have moved on to achieve success and 
make their mark in the industry and the public sector.

Denis loved nature and wildlife and this shows in his photography portfolio. His patience and dedication, often 
watching and waiting for hours at a waterhole, resulted in a number of impressive photos, including award win-
ning images.
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WHAT WE’VE BEEN UP TO

Inclusive Society ICT Sector Report

Unlike most other sectors across the globe, the ICT sector has flourished during the Covid-19 crisis. The pandem-
ic has completely upended the way people function in the world, with an acceleration in the uptake of digital 
platforms and services. In South Africa, the total sector revenue (telecommunications, broadcasting and postal) 
increased by 2% from R238 billion in 2019 to R243 billion in 2020 (ICASA, 2021).

 

  

Inclusive Society Institute recently published its ICT-sector 
report on the blueprint to rejuvenate the South African 
economy. The Digital Council of Africa played a key role in 
the dialogue.

The report references: 
• Digital exclusion
• Infrastructure shortages
• Regulatory challenges
• Digital skills shortages

South African e-commerce alone 
grew by 66% in 2020, from R14 
billion in 2018 to R30 billion. 
The industry’s value more than 
doubled within just two years. 
Although this trend seems to have 
taken a foothold in emerging mar-
kets, post-pandemic growth rates 
are expected to be more subdued 
(Business Insider, 2021).

The sudden massive transition 
from largely in-person meetings 
and transactions to the current 
trend of online engagement has 
unleashed a tsunami of Covid-
19-fuelled digitalisation. Govern-
ment, business and individuals 
have scrambled to implement and 
streamline digital processes, mov-
ing towards a “blended” approach 
including both in person and 
online operating methods. From 
work-from-home requirements and 
online schooling and payments, to 
e-commerce, we have been forced 
to speed up the pace of technol-
ogy growth and regulation. Digital 
looks set to be the new normal.

These trends have brought with 
them many benefits such as 
economic growth and improved 
health care systems, opportunities 
for investment and public-private 
collaboration. According to the 

South Africa E-Commerce Market 
Size, Forecast 20222027, Indus-
try Trends, Share, Growth, Impact 
of COVID-19, Opportunity Com-
pany Analysis report, the South 
African e-commerce market will 
reach US$7.9 billion by 2027 from 
US$4.5 billion in 2021 (Research 
and Markets, 2021).

However, they have also shone 
a spotlight on the many limita-
tions and gaps within the existing 
information technology framework 
in the country - key among them 
being slow paced infrastructure 
development, over-regulation, 
human capital and skills shortages, 
and digital exclusion. Unlike most 
metropolitan middle-class homes 
in the country, more than 10 
million households falling within 
the low disposable income bracket 
of under R12 000 per month still 
require access to high-quality In-
ternet fibre, in order to bridge the 
digital divide (Stumpf and Hassan, 
2022).

In a quest to free South Africa from 
these growth barriers, while taking 
into consideration the needs of all 
its citizens, the Inclusive Society 
Institute (ISI) is gathering evi-
dence to support a new blueprint 
for boosting the economy. This 

research is being undertaken in 
three phases. The first, where the 
institute looked to methods adopt-
ed by Germany, Japan, South Korea 
and Rwanda for inspiration on how 
to rapidly turn around an ailing 
economy, is complete.

Phase two is currently in action 
and involves engaging the various 
sectors in discussions, comparing 
how South Africa is holding up in 
terms of the generally accepted 
global economic rules. It also asks 
questions about how to surpass 
the expected 2-3% GDP growth 
for middle-income developing 
countries, to reach at least the 
4-5% mark. This is vital to chip-
ping away at the huge unemploy-
ment and backlogs, which requires 
fresh ideas and radical concepts. 
And, of course, rapid implementa-
tion.

In the ultimate phase, this compre-
hensive map will be consolidated 
into a concise, accessible docu-
ment, which will then be presented 
to government representatives and 
other important policy institutions 
and public bodies, such as Parlia-
ment, later this year.

Read the full report HERE.

https://fttxc-my.sharepoint.com/:b:/g/personal/nadene_digitalcouncil_africa/EYuO9OxhTVFPp1AH8liKaC8BCBRHDe3oxegSPMiKiRp55g?e=byvLGV


SCALE UP YOUR BUSINESS PIPELINE FOR 
YOUNG SKILLED DIGITAL TALENT
Unlock your digital potential by tapping into young South African talent

CHALLENGE
Many businesses battle to manage inexperienced digital talent cost 
effectively and in a scalable manner which makes reshoring digital 
jobs challenging. 

Your digital 
talent 

pipeline

PROVEN MODEL

SCALE
your digital talent pipeline

success rate 
in converting staff from 

DigiLink academy to hired 
within 6-12 months

DIGILINK IS AN OUTSOURCED 
DIGITAL SKILLS ACADEMY

HOW TO GET INVOLVED
Pledge demand from your business
Create a successful case study as a market leader
Lead the way for others to follow and grow at scale

THE SOLUTION OFFERS
Shared value
Re-shored jobs
Inclusive hiring

Economic growth 
Managed service

100%

GET IN TOUCH TODAY
6th Floor, 2 Long St, Cape Town
info@digilink.africa

Software 
Testing

Data 
Analytics

Software 
Develpment

Software 
Support

SKILLS OFFERED
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https://www.harambee.co.za/digilink-incubator-creates-new-pathways-for-unemployed-youth-into-the-tech-economy/
https://www.harambee.co.za/digilink-incubator-creates-new-pathways-for-unemployed-youth-into-the-tech-economy/
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Tower Sector Working Group
The Digital Council has been engaging extensively 
with Gauteng Provincial Government around the 
expansion and deployment of broadband infrastructure. 
In this regard, a working group has been established 
to highlight the ongoing problems faced by Tower 
companies which hinders deployment.

The working group, led by Francois Sanson (ATC South 
Africa), has representation from Helios Towers, SBA 
South Africa and Vodacom. The aim of the working 
group is to develop a Framework which will be 
presented to Gauteng Provincial Government, to further 
engage in establishing an enabling environment for the 
development of telecommunications infrastructure.

Juanita served as moderator on 
a panel discussion at this year’s 
South Africa Investment Confer-
ence (SAIC) which took place on 
Thursday 24 March 2022, and was 
held in person at the Sandton Con-
vention Centre. The topic of dis-
cussion was Digital opportunities 
in SA: stories from the tech eco-
system and GBS growth. Panellists 
included in the discussion were 
Minister Khumbudzo Ntshavheni, 
Dr Sydwell Shikweni, Mr Eldrid Jor-
daan and Ms Samantha Pokroy.Unlocking Investment for 

Growth and Job Creation
4th SA Investment Conference 2022

About the conference

Since it’s launch in 2018, the SAIC has drawn delegates from South Africa and the rest of the world with the 
objective of showcasing the investment opportunities available in the country. To date, SAIC has attracted more 
than R700 billion worth of investment commitments.

As SA seeks to recover from the economic challenges exacerbated by the Covid-19 pandemic, tackling unem-
ployment, poverty and inequality among others remains a key priority for government.

The 4th SA Investment Conference sought to build on the successes of the previous editions and showcased the 
strengths and competitive advantages that South Africa offers and why it is an ideal investment destination for 
local as well international investors looking to grow in Africa. Continued focus was placed on positioning and im-
plementing digital infrastructure to help drive growth as demonstrated by the country’s commitment to realising 
the 4IR and the country’s highly sophisticated ICT and electronics sector.

Recordings of the event can be viewed HERE.

WHAT WE’VE BEEN UP TO

https://www.youtube.com/channel/UCC79XRW60z3BzFW5pHETRHg


 IoT doesn‘t have  
to be difficult,  
let’s do IoT right
Beat the odds on your next IoT project 

61% 47% 80% 
of enterprises  
show a high level 
of IoT maturity

of organisations will 
Increase Investments 
in IoT Despite the  
Impact of COVID-19

of organisations that 
have implemented  
IoT have realised  
greater value  
that expected 

Get your FREE guide here  >

Let’s connect  - Questions? We’re here for you

*Stats derived from Gartner reports

https://www.youtube.com/watch?v=hFp-FeZD2Qc
https://www.softwareag.com/en_corporate/platform/iot/beecham-iot-report.html?utm_source=3rd_party_vendor&utm_medium=sponsored&utm_region=za&utm_campaign=iot_smart-products&utm_content=conext_digitalcouncil
https://www.softwareag.com/en_corporate/contact.html?utm_source=3rd_party_vendor&utm_medium=sponsored&utm_region=za&utm_campaign=swag-brand_umbrella&utm_content=conext_digitalcouncil
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There can be no doubt that the 
future is digital. The rapid and 
ongoing pace of digital transfor-
mation means that there is no 
aspect of people’s lives – from 
working and learning, to commu-
nicating and even shopping – that 
is not already impacted by the 
use of digital technologies. This 
influence moves beyond individu-
als to businesses and national and 
global economies.

South Africa is no exception – and 
the role that technology plays in 
driving growth and competitive-
ness continues to grow apace. “The 
country’s ability to participate and 
compete in the emerging digital 
economies of the Fourth Industri-
al Revolution requires one main 
ingredient: a future workforce 
equipped with the right digital 
skills, tools, and knowledge,” says 
Lillian Barnard, Chief Executive 
Officer at Microsoft South Africa.

“For nearly 30 years, Microsoft has 
prioritised skills development in 
South Africa as a core pillar of its 
investment in the country and has 
continued to align these invest-
ments to reskilling and upskilling 
people for a digital future.”

And in a country that hit a record 
unemployment rate in the third 
quarter of 2021 – 34.9 percent or 
an expanded rate of 46.6 percent, 
which includes discouraged work 
seekers who have given up looking 
for work – it is clear that urgent ac-
tion needs to be taken to build the 
skills and capabilities of individ-
uals and businesses so that they 
are able to compete in a rapidly 
changing, ever-more digital world. 

Partnerships increasingly hold the 
key to the ability to enable com-
petitiveness and drive broader 
efforts to build a digital economy 
that will unlock inclusive growth 
and economic recovery.

The power of public and 
private sector partnerships

The good news is that there is 
already a healthy pipeline of 
existing partnerships between and 
among organisations in both the 
public and private sectors. Many of 
these are both locally relevant and 
supportive of the South African 
government’s national develop-
ment priorities, and are contribut-
ing to a vibrant, transformed and 
inclusive economy. 

“We have an ongoing commitment 
to investing in collaborative and 
sustainable efforts to bridge the 
skills gap and simultaneously 
develop the competitive capabili-
ties of South Africa’s main drivers 
of economic growth: the youth and 
small, medium and micro enter-
prises (SMMEs),” says Barnard. 

Investing in Building an Inclusive Digital  
Economy to Drive Growth and Competitiveness
By Lillian Barnard, Chief Executive Officer at Microsoft South Africa

THOUGHT LEADERSHIP

http://www.statssa.gov.za/?p=14957
http://www.statssa.gov.za/?p=14957
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The technology company has a 
number of partnerships and initi-
atives in place aimed specifically 
at assisting and enabling these 
individuals and businesses.

One such example is the partner-
ship with the Eastern Cape Pro-
vincial Government – and imple-
mentation partners the Eastern 
Cape Socio-Economic Consultative 
Council (ECSECC), the National 
Electronic Media Institute of South 
Africa (Nemisa), Walter Sisulu Uni-
versity and non-profit Afrika Tikkun 
– that saw the launch of the Digital 
Skills Virtual Innovation Hub in 
August last year.

This hub was a first for the prov-
ince, and part of an empowerment 
partnership to help young people 
and SMMEs in one of South Af-
rica’s provinces with the highest 
unemployment rates benefit from 
the opportunities that the digital 
economy offers. 

It takes a multi-pronged, cross-sec-
toral approach to digital skilling: 
it is made up of various building 
blocks and priority projects to 
drive skills development from 
basic digital literacy, to deep 
technical skills for individuals and 
SMMEs.

Creating pioneering ways to 
address challenges and en-
hance competitiveness

“Creating an opportunity for the 
people of the province to access 
world-class training content and 
courses at no cost will enable a 
citizenry that is equipped with the 
relevant skills to be active partic-
ipants in the economy. Initiatives 
like this will also help South Afri-
cans create new ways to address 
issues of unemployment, poverty, 
equity, sustainability, and global 
competitiveness,” says Barnard.   

More of these types of hubs are 
also planned for the rest of the 
country: the successful implemen-
tation of the Digital Skills Virtual 
Innovation Hub in the Eastern 
Cape is seeing the framework 
being rolled out in other provinces 
across South Africa.

These efforts are then bolstered 
by other programmes, such as the 
Nedbank DigiSkills online platform 
which was launched in partnership 
with Microsoft and Afrika Tikkun 
in October to upskill and create 
sustainable income opportunities 
for economically displaced and 
underrepresented South Africans. 
It does this by providing five learn-
ing paths covering the most critical 
technical and specialist skills 
needed by businesses today and in 
the future.   

Microsoft and Standard Bank have 
also partnered to bring together 
their resources and know-how to 
drive digital skills development, 
boost youth employment, and 
accelerate the growth of SMEs on 
the African continent. The two will 
leverage their combined research, 
industry, partner and start-up pro-
grammes to achieve this as part of 
a broader strategic partnership to 
develop, scale and roll-out digital 
solutions that will deliver per-
sonalised services to 100 million 
Africans. 

There is a growing body of evi-
dence to show that digital skills 
provide the foundation to mitigate 
poverty, unemployment, and ine-
quality by improving employability, 
enabling livelihood opportunities 
and unlocking pathways to actively 
participate in the emerging and 
competitive digital economy. 

“As an organisation with the tools, 
resources and commitment to help 
pass on these essential skills and 
capabilities, we will continue to in-
vest in initiatives and partnerships 
that will advance the empower-
ment of individuals and businesses 
and, in turn, improve the competi-
tiveness of South Africa’s economy 
in an inclusive and sustainable 
way,” says Barnard.

About the Author:
With more than 20 years’ experience in the ICT industry, Lillian is a seasoned 
professional with proven capabilities and a strong understanding of local mar-
ket. She has held various executive positions, both locally and abroad, and as 
such has gained extensive knowledge in sales, operations, business controls, 
strategy, business transformation and leadership. This experience, combined 
with her deep industry knowledge, positions her perfectly to deliver on Mic-
rosoft’s digital transformation ambitions in South Africa, thereby empowering 
governments, organisations and individuals to achieve more.

https://afrikatikkun.org/


https://vhfibre.co.za/
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The Fourth Industrial Revolu-
tion (4IR) is the fourth major 
industrial era since the initial 
Industrial Revolution of the 18th 
century. It is characterised by 
a fusion of technologies that is 
blurring the lines between the 
physical, digital and biological 
spheres, collectively referred to 
as cyber-physical systems. It is 
marked by emerging technology 
breakthroughs in a number of 
fields, including robotics, 3-D 
printing, artificial intelligence 
(AI), quantum computing, Block 
chain, biotechnology, the Inter-
net of Things (IoT) and fifth-gen-
eration wireless technologies 
(5G).

MICT SETA spearheads  
formal training for 4IR in SA

THOUGHT LEADERSHIP

The Media, Information and Com-
munication Technologies Sector 
Education and Training Authority 
(MICT SETA) has developed 11 
fourth industrial revolution (4IR) 
future skills qualifications.

The newly-developed qualifica-
tions include: artificial intelligence 
(AI), cloud computing, cyber secu-
rity, data science, design thinking 
lead, design thinking practitioner, 
internet of things, robotic process-
ing automation, quality engineer-
ing automation, systems develop-
ment and e-waste.

These were recently gazetted by 
the Quality Council for Trades & 
Occupations (QCTO).

In a statement, MICT SETA says 4IR 
represents a new era of innovation 
in technology – one that is unlock-
ing new market opportunities, and 
fuelling growth across the global 
economy. According to Ms Sema, 
Senior Manager 4IR in the MICT 
SETA, “The MICT SETA continued 
with further development of 4IR 
qualifications in the latter part of 
2021. Those qualifications have 

been concluded and submitted to 
QCTO. The qualifications include: 
Mobile Computing Technician, 
Drone Technician, Remote Piloting 
Aircraft, 5g, Technopreneur, Python 
programming and C++. At the be-
ginning of 2022, the MICT further 
developed Blockchain, 3D Printing, 
Augmented and Virtual Reality and 
Optic Fibre qualifications.”

The development comes after the 
South African government recently 
gazetted its 4IR blueprint. This after 
Cabinet approved its publication, 
charting a way forward for the 
framework that makes recommen-
dations on how best the country 
can position itself in the global 4IR 
context.

Employment, 
entrepreneurship boost

“As the MICT SETA, we are excited 
about our partnership with the 
higher learning institutions, Uni-
vesity of Western Cape, Tshwane 
University of Technology, Durban 
University of Technology, WITS, 
University of Limpopo and Univer-
sity of Johannesburg, in launching 

and spearheading the provision of 
formal training for 4IR in South Af-
rica,” says Matome Madibana, MICT 
SETA acting CEO. 

“We are hopeful that with these 
11 qualifications, we are going 
to bridge the current shortage of 
skilled labour within the ICT and 
digital industries and, ultimately, 
increase the employment rate and 
entrepreneurship in South Africa.”

According to MICT SETA, these 
qualifications will equip young 
professionals and the current work-
force to deal with the disruptive 
effects of new technologies. It adds 
that the qualifications will enable 
the young professionals to inno-
vate and create new products and 
services across industries.

“It is important for the country that 
we have people with the skills to 
innovate and exploit 4IR technolo-
gies. Perhaps, most importantly, it 
will provide those whose jobs face 
redundancy to be reskilled.”

Read the full article HERE.

https://vhfibre.co.za/
https://www.ellipsis.co.za/wp-content/uploads/2020/10/201023-Report-of-the-Presidential-Commission-on-the-Fourth-Industrial-Revolution.pdf
https://www.itweb.co.za/content/WnxpEv4gQ3kqV8XL
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At the 2022 Mobile World Con-
gress (MWC), Huawei launched 
innovative gigabit fiber-to-the 
room (FTTR) solutions. The solu-
tions extend fiber to every room 
and aim to build an all-optical 
base for smart homes and digi-
tal enterprises, enabling gigabit 
Wi-Fi 6 coverage in each room and 
creating a brand-new digital life 
experience.

Since the outbreak of COVID-19, 
global digital transformation has 
accelerated. Home broadband 
services have shifted from HD 
video-based entertainment to mul-
ti-center services such as immer-
sive XR experience, online office, 
and whole-house intelligence. En-
terprise services have also migrat-
ed to the cloud. User experience is 
poor due to disadvantages of the 
traditional network solutions, such 
as low bandwidth, high roaming 
latency and unmanageable Wi-Fi 
network. At the same time, Wi-Fi 
Internet access and fiber network-
ing gradually become the main-
stream technologies.

” Increasingly, consumers value the 
quality of their broadband connec-
tion, rather than just price,” said 
Stephen Wilson, Principle Analyst at 
Analysis Mason, speaking at Mobile 
World Congress. “If operators can 
tap into this change in consumer 
perceptions and desires, they will 
be successful. FTTR won’t only allow 
operators to meet these needs, but 
also to develop new kind of connec-
tivity offers, for example, with speed 
guarantees.”  

THOUGHT LEADERSHIP

Huawei  
FTTR  
solution  
redefines 
Digital  
Home & SME  
Experience

Jeffrey Zhou launches innovative 
FTTR solutions

In this context, Huawei launched 
the FTTR solutions, which will also 
be available in South Africa. 

For home users, the FTTR for 
Home solution which consists 
of the Huawei main FTTR, edge 
FTTR, transparent fibers, and other 
optical network components. This 
solution has the following high-
lights: 

• Full coverage: Fibers are routed 
to each room, and the indus-
try-leading Huawei Wi-Fi 6 
technology is used to achieve 
a tested rate of 1200 Mbps in 
each room.

• Full roaming: An innovative 
smart roaming technology is 
used to implement one network 
for an entire house. The roaming 
handover time is less than 20ms, 
ensuring seamless handover 
anytime anywhere.

• Full management: Intelligent 
O&M is provided to support 
real-time monitoring of Wi-Fi 
network status, one-click detec-
tion, and remote recovery.
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• Full green: Ultra-flexible transparent fibers are used as the networking media which are cor-
rosion-resistant, cost-effective, and environment-friendly, and have a service life of up to 30 
years. Huawei main and edge FTTRs also help save power consumption by 20%.

For small and medium-sized enterprises, Huawei launched the FTTR for SME solution which consists of Huawei 
FTTR enterprise optical gateways, photoelectric composite cables, and optical network components. This solu-
tion has the following highlights:

• Ultra-high concurrency: Bring gigabit Wi-Fi to every room and ensure seamless handover when users move. 
NAT hardware forwarding supports 300 concurrent online users.

• Easy deployment: The point-to-multipoint (P2MP) technology is used for flexible expansion, reducing fibers 
by 30%. The four-in-one main gateway is easy to install and integrates optical and electrical functions. Edge 
gateways do not need a separate power supply and support plug-and-play.

• Easy management: The network is visible and manageable, and supports one-click detection, segment-based 
speed test, and remote Wi-Fi optimization.

The Huawei FTTR solutions not only improve Internet access experience for home and SME users, but also build 
unique competitiveness for operators. FTTR can help build a single network for homes and enterprises and 
expand new broadband services for operators. Thanks to the FTTR all-optical Wi-Fi base, operators can obtain 
higher profits and further expand the blue ocean market of digital homes and enterprises. 

“In the future, our concept is that fiber will connect everywhere,” says Jeffrey Zhou, President, Optical Access Network 
Products, Huawei. “Fiber is a strong transmission medium for broadband from 1Gbps to 100Gbps. Fibre is also green, 
lowing carbon production as a result of connection by 30%. FTTR will therefore build and create new business mod-
els for our customers.”  

Huawei FTTR is an innovative technology in the communications field and is the first choice for ICT transforma-
tion of homes and enterprises. Currently, more than 20 global operators have chosen Huawei FTTR for trial and 
commercial use, and Huawei FTTR is favored by all users alike. Huawei is dedicated to building all-optical bases 
for smart homes and digital enterprises.

1 -  Huawei FTTR gateway and  
access points for businesses

2 -  Huawei FTTR access point for 
homes mounted to wall

3 -  A wireless speed test performed 
on a tablet near the main router

1

2 3

https://www.huawei.com/za/


MetroFibre Networx

MetroFibre Networx revolutionised fibre for 
business in South Africa when it became SA’s 
first globally compliant Carrier Ethernet 2.0 (CE 
2.0) open access fibre network, connecting cloud, 
application, voice and Internet service providers 
with their customers in 2010. 

Today, MetroFibre is a carrier class Ethernet (CE 
3.0) infrastructure company, that provides highly 
managed fibre optic broadband connectivity in 
South Africa. MetroFibre is a South African ICASA-
licensed open access fibre network operator and 
internet service provider to many of SA’s leading 
blue-chip companies, multinationals, SMEs and 
thousands of connected residential customers.  

As a rapidly growing business, powered by 
passionate and committed people who are making 
world-class connectivity possible for businesses 

and homes across the country, our investors 
include AIIM, STOA Infra and Energy, SAHIF, 
management and others.  We are a proud, home 
grown company where superior quality, customer 
satisfaction, respect, integrity and teamwork are 
part of our DNA. MetroFibre is actively involved 
in and members of our industry bodies - the MEF 
Forum and the Digital Council Africa.  

We take our role seriously when shaping and 
promoting best practice to provide world class 
connectivity for our customers. We are immensely 
proud of the facilitating role we play in making our 
country and cities more connected and integrated 
places to work, live, transact, learn and engage.  It’s 
a bright and exciting technology-enabled future, 
and we want to enable all our customers to enjoy 
the benefits it will bring.

087 151 4000 | info@metrofibre.co.za | www.metrofibre.co.za

https://metrofibre.co.za/
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The Independent Communica-
tions Authority of South Africa 
(Icasa) on 17 March confirmed 
the conclusion of a high-demand 
radio frequency spectrum auction 
involving six qualified bidders: 

• Cell C, 

• Liquid Intelligent 
Technologies, 

• MTN, 

• Rain Networks, 

• Telkom and 

• Vodacom. 

The revenue collected from the 
auction totalled more than R14.4 
billion, which will go to the na-
tional fiscus, it said.

WHAT DOES THE SALE OF MOBILE 
TELECOMMUNICATION SPECTRUM 
MEAN FOR SOUTH AFRICANS?

“The importance of this licensing 
process lies mainly in the enhance-
ment of competition in the mobile 
services sector, increasing broad-
band connectivity and coverage, as 
well as bridging the digital divide 
between urban and rural access to 
mobile broadband networks,” said 
Paseka Maleka, head of communi-
cations at ICASA on Monday, a day 
before the auction launch. 

Professor Bruce Watson, chair of 
artificial intelligence in cybersecu-
rity at the school for data science 
and computational thinking at 
Stellenbosch University, uses the 

ICASA concludes Spectrum Auction

image of a highway to simplify 
spectrum: a road with heavy traffic 
flows more smoothly when there 
are more lanes rather than only 
one or two available. More lanes 
could improve the flow of traffic. 

Watson describes it by saying:  
“The more frequency spectrum we 
have, the more things we can do.” 

“If your service provider has a 
lot more spectrum, they will be 
able to provide you with higher 
bandwidth. They’ll be able to give 
you less interference [from other 
consumers and frequencies],” he 
explains, adding: “If you have a 
service provider that has very little 
spectrum, then you’ll probably 
have a bit less bandwidth and a 
problem with interference”. 

President Cyril Ramaphosa says 
the recently concluded auction 
of high demand radio frequency 
spectrum in South Africa will be 
catalytic for not only bridging the 
digital divide for those still without 
internet access, but also for the 
growth of the economy and devel-
opment.

“We are determined that South Af-
rica must not be left behind by the 
digital economy, just as we are de-
termined that no community and 
no person should be left behind 
in experiencing the vast benefits 
of being digitally connected to the 
world.”

“The licensing of this new spec-
trum will be accompanied by 
agreed social obligations to 
connect public schools, health 
facilities and police stations over 
the next three years. Like the min-
eral wealth that lies beneath our 
soil, radio spectrum is a valuable 
national resource that needs to be 
used for the benefit of all South 
Africans,” he said.

The President emphasised that this 
increased digital access is “critical” 
for the growth of the economy 
which continues to recover from 
the effects of the COVID-19 pan-
demic.

“Cheaper data means that young 
people will have greater access to 
digital platforms to seek job op-
portunities online. Students will be 
able to access information and ed-
ucational materials. Entrepreneurs 
will be able to start businesses and 
reach new markets.

“Equally, the availability of this 
spectrum will contribute to eco-
nomic transformation. It will allow 
many more people, especially 
those from remote areas and poor 
communities, to access digital 
resources and will improve their 
ability to participate in economic 
activity,” President Ramaphosa 
said.



Want to know more?

The VisitMe Plus solution can be used to set up various site operating 
procedures including management of tenants, contractors, and deliveries. 

The solution offers a host of features suitable for various industry verticals 
to simplify any Residential, Commercial, Office Park, Logistics, Mining, 

and Manufacturing business access control procedures. 

The VisitMe Plus solutions are available nationwide 

Office: 011 592 1900
sales@satechnologies.co.za | www.satechnologies.co.za
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UPCOMING EVENT

Join the world’s largest fibre summit!
The FTTH Europe Conference 2022 will take place in Vienna on 29-31 March. 

With 20 expert workshops, 19 conference sessions and 6 keynote speeches presented by over 150 
leading ‘C’ level and expert speakers plus two-day exhibition with leading fibre technology vendors, 
we will provide you with an unrivalled experience, sharing in depth knowledge of FTTH and other 

end-to-end fibre enabled technologies & solutions.

REGISTER NOW

The DCA is an associate partner at the FTTH Conference 2022

WHAT WE’VE BEEN UP TO

Expanding Digital Readiness: Supporting the Development of Digital Infrastructure 
in the SADC region
The Nedbank Group and the NEPAD Business Foundation (NBF) hosted a virtual event on Tuesday, 5th April 2022. 
The Nedbank-NBF Networking Forum themed ’Expanding Digital Readiness: Supporting the Development of Digi-
tal Infrastructure in the SADC region’.

The aim of this engagement was to establish a Digital Infrastructure Working Group to support the development 
of a SADC Regional Digital Infrastructure Masterplan, regulatory harmonisation, and many other supporting inter-
ventions.

As a key stakeholder in the digital infrastructure environment, this platform will afford you the opportunity to 
share your insights and recommendations as well as engage with government officials, captains of industry, 
investors, and business leaders.

Industry experts shared their knowledge on the latest digital infrastructure developments and opportunities 
within key industries such as financial services, telecoms and technology in the region. Among the speakers on 
these topics were senior executives from Nedbank, World Bank, Siemens, MTN, Cisco, Deloitte, AUDA NEPAD, 
SADC Secretariat and Wits University. 

About the Nedbank-NBF Networking Forum 

The Nedbank-NBF Networking Forum is a private-sector-led platform that attracts, high-level government officials 
and business executives to deliberate on topical issues related to Africa’s growth and development. It was initiat-
ed in 2011 and is supported by the Nedbank Group

https://satechnologies.co.za/?gclid=CjwKCAjwuYWSBhByEiwAKd_n_gqn-WSDfb4zYXIWX9r6lRwo8-JguHGFAWsV_4nw01TdqkfMi0EGKBoCchsQAvD_BwE
https://ftthconference.eu/
https://registration.ftthconference.eu/event/79e5420c-ab9f-421f-8b4a-6f57f99731c5/summary
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Are you an African based AI Start-up? 

SAIF is an NGO with the purpose of providing financial aid, grants, and scholarships globally to those who are 
working, researching, and/or involved in the AI industry. It is one of the projects launched by the AICenter Swe-
den, a collaboration between several legal entities and experts towards a common goal: Equality, safety, and 
security in the AI industry.

To achieve this end, several public and private actors are collaborating in SAIF. In 2022, SAIF is funding 100 
million Swedish Krona (approx. Euro 10 million) globally. It is expanding fast to reach more countries. Currently, 
SAIF is active in 8 countries: Israel, Sweden, Albania, the UK, South Africa, Germany, Georgia, and North Macedo-
nia. The AI Media Group is the primary launch partner for SAIF in Africa along with launch partners; AWS, Nvidia, 
Telkom, Embassy of Switzerland SA, Zindi, Cirrus AI and AiCE Kenya. We now invite candidate African AI compa-
nies to apply using the application process below.

FUNDING OPPORTUNITY

Swedish AI Fund (SAIF) aims to help Early Stage African AI Companies

Apply for a non-equity micro seed grant from the Swedish AI Fund (SAIF)  
to kick-start your business TODAY - Apply HERE.

https://www.iclogistix.co.za/
https://aiexpoafrica.com/2022/03/30/swedish-ai-fund-saif-aims-to-help-early-stage-african-ai-companies/
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In today’s global economy, data 
centre operations with global 
perspectives see the most success. 
Lessons from one region are 
quickly implemented in another. 
For smaller, regional operators, the 
benefits of scale can be elusive. 
And with growing organizational 
demands, even global operators 
can find themselves falling into 
old behaviours that favour a 
steady state over a constant drive 
for improvement and innovation. 

SELF PERFORMING:  
THE REALITY
• Control: Outsourcing providers 

routinely make changes to 
structure, roles, methods and 
other operational elements. 
With more extensive 
experience, they’re often met 
with less resistance to change 
than typical operators would 
when trying to make such 
adjustments internally.

• Service: In-house services can 
deteriorate over time due to 
stagnation, complacency and 
gradual misalignment between 
the business needs and 
delivery model. Outsourcing 
grants access to industry best 

DATA CENTRE OPERATIONS OUTSOURCING

practices, leading technology 
and expert knowledge. 

• Risk: Human error in critical 
site operations is one of 
the greatest risks faced in 
data centres. With increased 
resources and expertise, 
outsourcing providers can 
identify risks that may have 
otherwise gone unnoticed.

• Cost: While outsourcing 
providers may add margin to 
operational costs, this does 
not mean the operator’s costs 
will increase. Supply chain 
leverage generates significant 
returns and makes it possible to 
achieve improved service with 
lower risk at a better price.

• Expertise: Outsourcing can 
grant access to a far greater 
depth of skills, experience and 
scale than could otherwise be 
achieved by resourcing non-
core functions internally. 

OUTSOURCING: THE BENEFITS:
• Reduce and control operating 

and energy costs: Outsourcing 
provide increased value, 
cash infusion for CApEx, cost 
certainty, increased purchasing 

power and reduced overhead.

• Reduce risk: Less downtime, 
customer confidence, 
responsibility, shared 
investment risk, breadth & 
depth of resources and industry 
best practices.

• Improve company focus: 
Freeing up internal resources 
to focus on core business 
functions.

• Gain access to world-class 
capabilities and resources 
not available internally: 
Scalability into new geographic 
locations, employee retention 
& recruitment, management of 
specialty functions and benefit 
from best practices and new 
learnings.

THE BENEFITS OF A SINGLE 
OUTSOURCE PARTNER FOR 
DATA CENTRE OPERATIONS 
INCLUDE: 
• Increased efficiency: 

World-class capabilities 
and experience drawn from 
managing and operating more 
than 600 facilities – the largest 
data centre portfolio in the 
world.

THOUGHT LEADERSHIP
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• Agility and flexibility: 
Outsourcing provides the ability 
to readily adapt to changes in 
technology and the market. 

• Lower risk: A single pool of 
data centre technicians, kept 
up-to-date with in-house and 
manufacturer training to ensure 
familiarity with equipment and 
operational procedures.

• Greater productivity: Improved 
efficiency through single team 
ownership.

• Visibility and insight: A single, 
consolidated partner providing 
better visibility of end-to-
end operations and greater 
insight to guide investment and 
organizational decision-making.

• Economies of scale: When 
equipment upgrades and 
critical spares are needed, 
you have access to the buying 
power of a global organization 
managing data centres in all 
operating conditions, anywhere 
in the world.

• Security: A single outsource 
partner can deliver higher-
grade security to safeguard 
against both physical and 
cyber-threats.

SELECTING THE RIGHT PARTNER
Things to consider when selecting 
the right partner: Their ability 
to deliver, commitment to 
quality, right price, reputation of 
excellence, scope of resources, 

right location, cultural match, 
positive references, value-added 
capability, flexible contract terms 
and existing relationship.

OPERATIONAL EXCELLENCE 
WITH CBRE DATA CENTRE 
SOLUTIONS
As the world’s only management-
led, fully integrated data centre 
real estate practice, we unlock 
maximum value and performance 
for your portfolio, incorporating 
all of your assets into a single 
operational and financial 
model. We deliver end-to-end, 
technology-powered solutions that 
tie business-critical IT and mission-
critical facilities together, driving 
increased efficiency and giving our 
clients a competitive edge.

https://www.cbre.com/
https://www.lambdatest.co.za/
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www.m4a.co.za

m4a (Pty) Ltd is an Original Equipment Manufacturer (OEM) 
of Composite Utilities Network Infrastructure

We are a proudly South African manufacturing company that supplies composite utilities 
network infrastructure products to the global market. Through our own in-house design and 

manufacturing capability, we are able to control of the whole value chain, offering 
innovative products manufactured to the highest ISO quality standards. 

Our locally manufactured products are enhanced with world class local and imported 
supplementary products that enable us to offer a complete end-to-end composite utilities 

network infrastructure product range that meets the markets demands.

Our product lines include axsCHAMBERS™, fibreFLEX™ chambers, fibreDUCT™ , corruDUCT™ , 
optiDUCT™, cnktCLOSURES™ and fibreCABLE™. 

We innovate, build and deliver.

https://www.m4a.co.za/


A home for innovative start-ups
building socially impactful solutions 

33 Church Street

THE CORTEX HUBNEWS FROM

Cortex Hub launches Ecosystem  
Lab in Partnership with Arm Limited
The Cortex Hub is a non-prof-
it technology incubator that is 
focused on supporting technology 
development in the Eastern Cape 
region of South Africa. The Hub 
has been a center for innovative 
startups since 2014, supporting 
startups with technology resourc-
es and catalyzing the creation of 
market-ready solutions with social 
impact. We have successfully 
incubated and accelerated mul-
tiple startups over the years, and 
we believe that entrepreneurship 
and skill development are the core 
pillars of economic growth. 

On 22 March they announced the 
launch of the Arm (E3)NGAGE lab 
in partnership with Arm Limited. 
The lab will focus on demonstrat-
ing Arm’s IP products, software, 
and solutions capabilities, as well 
as introducing Arm’s technology 
ecosystem to South Africa. Planned 
outcomes from the lab include the 
engagement, education, and culti-
vation of local technology ecosys-
tems while making Arm a central 
pillar of the compute requirements 
across the region.

The Arm (E3)NGAGE lab is located 
within the Cortex Hub’s location 
in East London, Eastern Cape and 
is strategically situated within a 
cluster of major universities, as 
well as the significant manufactur-
ing sectors of East London, most 
notably the Automotive Cluster.

“The launch of the Arm (E3)NGAGE 
lab demonstrates Arm’s continued 
commitment to creating access to 
opportunity everywhere compute 
happens,” said Will Abbey, SVP 
Sales and Partner Enablement, 
Arm. “We will work together with 
Cortex Hub to introduce Arm 
technology to the South African 
technology ecosystem, ensuring 
this rapidly growing economy can 
accelerate access to innovation 
and opportunity.”

Throughout the year, the planned 
programs and initiatives in the 
lab will be geared towards accel-
erating Arm adoption across the 
ecosystem and equipping startups 
and developer communities in the 
region with Arm based tools and 
resources. In addition, the lab will 

offer much needed access to the 
Arm ecosystem along with custom 
versions of workshops, training, 
tech talks, tools, and technology 
resources.

Other stakeholders to benefit from 
the lab include young learners and 
technology hobbyists. Through a 
combination of industry events 
and activities within the Cortex 
Hub, the Arm (E3)NGAGE lab will 
provide opportunities for young 
learners to interact with Arm solu-
tions and build foundational skills 
that will introduce them to the 
world of compute with practical 
guidance.

Activities within the lab are also 
expected to support industry 
and public sector partners of the 
Cortex Hub as they embrace the 
Fourth Industrial Revolution and 
seek out innovative and sustaina-
ble technology solutions.

Watch this video to get a glimpse of 
how the space looks.  

Visit the Cortex Hub website.

Ethics: The Green for the 4IR?
By Lindiwe Dlamini: Founder & Managing Executive: EONIX PTY LTD.

This article examines whether: Ethics is the “Green” for the 4th and other Industrial Revolutions to come? It 
is conceptualised firstly in a series of questions followed by recommendations, questions such as:

• How likely is technology of advancing or diminishing the quality of human life?
• What in the world of technology should or should not be done/encouraged in order that human life be 

protected?
• To what extent can technology disturb the human existence equilibrium?
• If it is legal does it mean it is also ethical?
• The debate on whether freedom is absolute?
• Could any disproportions be created in the context of everyone’s freedom?
• Does the judgement of experts in a field constitute the whole?

Read the full article here

THOUGHT LEADERSHIP

https://www.youtube.com/watch?v=WUygR1caeSE
https://www.thecortexhub.africa/announcing-the-arm-ecosystem-lab
https://universityofjohannesburg.us/4ir/2020/05/ethics-the-green-for-the-4ir/
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A CALL TO ACTION

Operation Vulindlela wraps up  
development phase of model  

bylaws for wayleaves

Operation Vulindlela is an ‘execution/ delivery unit’ established by President Cyril Ramaphosa as an 
approach to support the Cluster, Cabinet, National Economic Recovery Council and Presidency to ensure 
that approved priority structural reforms are implemented efficiently, effectively and expeditiously.

In line with key structural reforms in the digital communications sector, and to create an enabling en-
vironment for rapid deployment of digital communications infrastructure, a Task Team has been estab-
lished to develop and map out the processes required for obtaining Wayleaves by the digital infrastruc-
ture sector.

The task team is led by a Project Management Office (PMO) and chaired by Operation Vulindlela repre-
sentative, Ms Ditshego Tsebe.

The Task Team consist of individuals who have sufficient experience and expertise in regulatory and pol-
icy drafting, cooperative governance, local government, agriculture, land reform and rural development, 
private sector digital infrastructure development.  The main objective of the working group is to stream-
line approval of wayleave applications at municipal level and to develop uniform requirements and 
code of practice through the development of national standard draft by-laws for wayleaves applicable to 
electronic communications networks and facilities.

THE COMMITTEE COMPOSITION:

Government:

• Presidency of the Republic of South Africa

• National Treasury (NT)

• Department of Communications and Digital Technologies (DCDT)

• Department of Cooperative Governance and Traditional Affairs (COGTA)

• Department of Agriculture Land Reform and Rural Development (DALRRD)

• South African Local Government Association (SALGA)

• Independent Communications Authority of South Africa (ICASA)

• Department of Agriculture, Land Reform and Rural Development (DALRRAD)

• Department of Transport (DOT)

Private sector:

• The Digital Council Africa

Once the Bylaw has been formally gazetted the DCA will engage in further consultation rounds with DCA 
members.
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The Digital Council Africa believes that the 
development and deployment of digital access 

will enhance the quality of life for citizens in 
South Africa and Africa as a whole, providing 

African countries with a digital footprint which 
will increase their effectiveness and competi-

tiveness within the global marketplace.

www.digitalcouncil.africa

Covid-19 lockdown has meant that more people are working from home. This has led 
to a shift in lifestyle and priorities in South Africa and the world and one of the biggest 
trends to emerge is the semigration away from big cities to smaller towns in search of a 
more affordable lifestyle and a better work-life balance.

What are these semigrants looking for in their new location? The top consideration is a 
good telecommunications and internet connection. Since many of them will be work-
ing remotely it is imperative that they can still connect to meetings and stay productive.

Connectivity is the utmost booster for economic growth.
Several small and remote towns have seen waves of South Africans settling there  
permanently, sparking substantial economic developments in infrastructure,  
the establishment of good schools, new healthcare facilities and  
recreational options which makes the towns more suitable for  
permanent residence.

Position your municipality to be part  
of the Zoom-town movement.
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The National Priority  
Committee for Extortion &  
Violence at Economic Sites

The State of Nation Address by 
President Ramaphosa highlight-
ed a need for the prevention and 
combating of ongoing extortion 
and violence directed at economic 
sites especially the Construction 
Sector as one of the Deliverables 
to the National Development Plan 
2030.

The country is experiencing in-
creasing incidents of violence and 
extortion at construction (econom-
ic) sites. In some cases legitimate 
requests are made from commu-
nities to be included in projects 
however, certain companies, indi-
viduals, (branded and non-brand-
ed)  gangs are impacting negative-
ly on the economic investment by 
using mafia-type tactics amongst 
others, demanding tenders from 
private sector, as well as contrac-
tors and sub-contractors on major 
infrastructure projects.

The National Priority Committee 
for Extortion and Violence at 
Economic Sites has been estab-
lished in terms of the Governance 
requirements of the Strategy: 
Reduce Extortion and Violence at 
Economic Sites. Key in its ambi-
tions is to strengthen cooperation 
between Government and the 
business sectors affected by this 
crime threat.

The objective of the Committee is to enable a substantial and 
sustainable reduction in Extortion and Violence at Economic 
Sites through:

• Provision of an oversight and monitoring function;

• Sharing of information including challenges and solutions 
from the use of the Standard Operating Procedure;

• A common understanding of the risks and threats to victims  
of the crime type;

• Sharing of resources, which include expertise, processes  
and technologies;

• Alignment of private sector initiatives against this crime  
type, with JCPS Cluster initiatives; and

• Approval of drafted public statements for either targeted  
or general consumption.

The following Industry Bodies are members:

• Business Against Crime South Africa;

• Consumer Goods Crime Risk Initiative;

• Digital Council Africa;

• Infrastructure Crime Forum;

• Master Builders Associations;

• Minerals Council South Africa;

• Petroleum Security Initiative

• South African Forum of Civil Engineering Contractors; and

• SABRIC

Committee Meetings are chaired by the Priority Crime Investi-
gations Section Head: Serious and Violent Crime Investigations: 
Organised Crime Investigations. The Committee meets every two 
weeks.

The Digital Council Africa is represented by Juanita Clark. 

A CALL TO ACTION
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The Digital Council Africa has an 
Equipment Monitoring page on its 
website. The aim is to curb theft of 
equipment.

To view a list of stolen equipment, you 
can access the list here.

We encourage members to regularly 
send through the serial numbers of 
stolen equipment, and inform us when 
equipment is recovered to ensure that 
the information remains up to date and 
accurate.

 Information can be sent to Reesha Iyer at 
reesha@digitalcouncil.africa

In addition, it remains the responsibility 
of the industry to regularly do spot 
checks against the serial numbers of 
contractor equipment to ensure that 
stolen equipment is identified and that 
culprits are eradicated from the industry. 
Companies wishing to purchase second 
hand equipment should compare the 
equipment serial numbers against those 
listed on the website.

LOST AND FOUND

CONTACT US

Sipho Makhalema 
Marketing and Events Manager 
sipho@digitalcouncil.africa

Nadene Reignier
Stakeholder Communications 
nadene@digitalcouncil.africa

Hunadi Phaiphai
Project Lead 
hunadi@digitalcouncil.africa

Reesha Iyer
Member Services 
reesha@digitalcouncil.africa

Juanita Clark
CEO 
juanita@digitalcouncil.africa

POPI ACT INFO
The Digital Council Africa respects your 
right to privacy and we aim to ensure 
that we comply with the POPI Act (Act 4 
of 2013), which regulates the manner in 
which we collect, process, store, share and 
destroy any personal information which 
you have provided to us. Your personal 
information is strictly confidential and we 
will notify you immediately should we 
become aware of any unauthorised use, 
disclosure or processing of your personal 
information. Kindly note that you may 
choose to opt out at any time from all 
marketing and other communications by 
contacting Reesha Iyer at reesha@digital-
council.africa.

http://www.digitalcouncil.africa/#equipment
http://www.digitalcouncil.africa/#equipment
mailto:reesha%40digitalcouncil.africa?subject=Lost%20and%20Found
mailto:sipho%40digitalcouncil.africa?subject=Conext
mailto:sipho%40digitalcouncil.africa?subject=Conext
mailto:hunadi%40digitalcouncil.africa?subject=Conext
mailto:reesha%40digitalcouncil.africa?subject=Conext
mailto:juanita%40digitalcouncil.africa?subject=Conext%20
mailto:reesha%40digitalcouncil.africa?subject=Popi%20Act
mailto:reesha%40digitalcouncil.africa?subject=Popi%20Act


36

    

April 2022

Inclusive access to the economyCreating opportunities for youth, at scale

SA YOUTH OVERVIEW

BENEFITS

PARTNERS REGISTERED ON THE PLATFORM CAN:
•  List their opportunities for youth - jobs, learnerships,

apprenticeships, internships, volunteering,
entrepreneurial progammes, social programmes

•  Source suitable talent from a large database of entry
level work-seekers

Access 2 million 
+ engaged youth
nationally (60%

female) for entry-
level roles

Easy to use 
online platform 
- reduces admin
and streamlines

your recruitment
process

Matches work-
seekers to your 
vacancies based 
on geography, 
education and 

your customised 
requirements

List unlimited 
vacancies, pull 
reports, track 
applications

A  team of people 
ready to support 
you to register 
and load your 

vacancies

No cost to access 
the platform – 

only require your 
commitment to 

provide feedback on 
who you have hired 

within 20 days

YOUNG WORK-SEEKERS CAN: 
•  Access learning and earning opportunities at no cost
•  Receive support via multiple channels – the web,

WhatsApp, e-mail, toll free hotline, Facebook,
Messenger

THE CHALLENGE

HOW SA YOUTH ALIGNS WITH THE NATIONAL YOUTH STRATEGY

South Africa faces a crisis of youth unemployment. Of the 1.2 million young people 
who enter the labour market each year, approximately two thirds remain outside 
of employment, education or training

Online platform 
connecting partners to 
engaged work-seekers

•The NPMN is one of the initiatives under the Presidential 
Youth Employment Intervention (PYEI)
• It is a network of partners across government, business and 
civil society that work together to:

•  Create, stimulate and aggregate income earning and 
learning opportunities for young work-seekers

•  Match and connect young people to these opportunities

•  Drive systems change to support inclusive hiring

Join the growing SA Youth network for your entry-level recruitment needs!
Contact us on info@sayouth.org.za | Register on partners.sayouth.org.za

•  A strategic national vision and plan 
announced by President Ramaphosa 
in his 2020 SONA

•  Sets out priority initiatives  to address 
the youth unemployment challenge

RECRUIT

partners.sayouth.org.za

PARTNER ACCESS POINT

APPLY

sayouth.mobi
W

ORK-SEEKER ACCESS POIN
T

HAR2145

OFFICIAL PARTNER

NATIONAL PATHWAY 
MANAGEMENT NETWORK 
(NPMN)

SA Youth: The enabling platform

https://sayouth.mobi/Home/Index/EN

