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Disclaimer

This Report has been prepared solely for use by Digital Council Africa relating to market research on digital infrastructure in Sub-Saharan Africa.

The information presented in this Report is compiled for and provided to and at the request of the Digital Council Africa in accordance with their instruction as of June 2020. It
should not be used for any other purpose. This Report is for informational purposes only and no person may rely on the content, information or any views expressed in the
Report.

No representation, warranty or undertaking, express or implied, is made and no responsibility or liability is accepted by the Digital Council Africa or Digitalthings.

For the avoidance of doubt, this Report does not in any way purport to include any technical, commercial, legal, regulatory, insurance or financial advice or opinion. The Digital
Council Africa and Digitalthings disclaims all and any liability whether arising in tort or contract or otherwise which it might otherwise have to any party other than the Client , in
respect of this Report, or any information attributed to it.

Neither the Digital Council Africa, nor its research partner Digitalthings accepts responsibility for any error or omission in the Report. The information contained herein is based on
sources believed to be reliable, however, the Digital Council Africa and Digitalthings has not independently verified such data and has assumed it to be accurate, complete, reliable
and current as of the date of such information. Inevitably, some of the assumptions used to develop the forecasts will not be realised and unanticipated events and circumstances
may occur. Consequently, the Digital Council Africa and Digitalthings does not guarantee or warrant the conclusions contained in the Report as there are likely to be differences
between the provided information, forecasts and the actual results and those differences may be material. Projections in this report may represent the individual author’s
personal opinions. While Digitalthings considers that the information and opinions given in this Report are sound, all parties must rely on their own skill and judgement when
making use of it.

Neither the Digital Council Africa, nor Digitalthings is liable for loss or damage arising from or indirectly related to any misunderstanding of information presented in the report in
the mind of the reader. Readers are urged to seek clarification of all matters that they are uncertain about. Neither the Digital Council Africa nor Digitalthings accepts any duty of
care, responsibility or liability to any other recipient of this document.

This Report is confidential and contains proprietary intellectual property.

Any reproduction or distribution of this report without the prior written consent of the Digital Council Africa is prohibited.
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• Digital Council Africa (DCA) has reviewed the policy and regulatory developments over the period 2016-2022 to identify any 
impact on the ICT sector.

• During this period policy makers have developed policy documents addressing common issues, such as open access and 
infrastructure as well as beginning to respond to new-age digital agenda items, such as the Cybercrimes Act of 2021.

• The pace of closure on policy development on common issues moves at a glacial pace, with the Policy Directive on the Rapid 
Development of Electronic Communications facilities, harking back to 2006 has not yet been concluded.

• The ensuing slides identify key policy documentation released in the years 2016 to 2021 that have had (or the potential to) a
measurable impact on the development of the digital infrastructure sector

A Timeline of ICT & related policy development 2016-2021
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Integrated ICT Policy White 
Paper
Status: Approved
Impact: Introduces WOAN 
concept 

2016 2017 2018

BBBEE ICT Sector Code
Status: In force
Impact: Imposes minimum BEE 
requirements 

ICT SMME Development Strategy
Status: Approved
Impact: directs govt. spend to SMMEs

National e-government strategy and 
roadmap
Status: Approved
Impact: Govt. to adopt digital services

iKamva National e-Skills Institute Bill 
B10-2018
Status: dormant

Policy/Legal/
Strategy

Regulations
City of Tshwane's Integrated 
Development Plan
Status: approved
Impact: high tariffs for wayleaves

Electronic Communications 
Amendment Bill B31-2018
Status: dormant

• Prior to 2016, three key policy documents were released that stimulated policy debate that is ongoing today.  These are:
• 2013: SA CONNECT, South Africa’s Broadband Policy.  The policy specified government’s objectives regarding broadband penetration and minimum 

download speeds to be achieved over time.  See Section 8 on page 21 on the policy document; 
• 2015: City of Cape Town Tower Mast strategy: This strategy enforced a level of tower sharing not before seen in the industry as well as imposed 

restrictions that limited network deployment so as to improve quality of service; and
• 2015: National Cybersecurity Policy Framework: through this document, Government for the first time explicitly states its concerns about cyber-

security and cyber-crime
• Government policy and action in the 2016-2018 period was the period of implementation of the Integrated ICT Policy White Paper.
• Not shown here is the number of Radio-Frequency related regulation-making that took place around the Wireless Open Access Network concept.

The years 2016-2018: Implementing the Integrated ICT Policy 
White Paper
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2019 2020

Policy/Legal/
Strategy

Regulations

White Paper on Science, Technology and 
Innovation
Status: Approved
Impact: Increased STEM teaching at secondary 
school level

Critical Infrastructure Protection Act
Status: approved
Impact: ICT networks recognised as critical 
infrastructure

Disaster Management Act: Way Leave Pricing
Status: Approved
Impact: Wayleave fees banned during network 
deployment for COVID 19 response

Disaster Management Act: Temporary 
Spectrum
Status: Approved
Impact: Wayleave fees banned during network 
deployment for COVID 19 response

Policy direction on rapid deployment
Status: dormant

Presidential Infrastructure Council SIP List 2020
Status: approved
Impact: National Spatial Infrastructure Hub 
Project

• There was little movement in 2019, but the COVID pandemic outbreak from February 2020 led to a flurry of specifc regulatory actions to improve access 
to the internet (including removing barriers to network deployment and providing temporary access to unused frequency.

• Two critical long-term policy positions were released in 2020: the National e-Strategy and the ICT MasterPlan for South Africa. 
• The National e-Strategy listed the areas of skills acquisition needed for South Africa to capture the benefits of the 4th Industral Revolution, but the 

document is thin on implementation detail
• The MasterPlan identified 4 sectors that may generate job creation over the next five years: Technology Production; Tech applications; Digital Platforms 

and Digitally Traded Services

The years 2019-2020: Responding to COVID 19
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The years 2019-2020: Responding to COVID 19
The year 2021: new policies continuing to suffer from 

clashes/inconsistencies with existing policy documentation

2021

Policy/Legal/
Strategy

Regulations

Policy on Cloud and Data
Status: draft
Impact: potential limitation on data centre 
growth 

Regulations on Equity Ownership by Historically 
Disadvantaged Groups
Status: In force
Impact: clarifies role of ICT BEE Sector codes and ECA 
requirements

Micro-trenching allowances in Tshwane
Status: in force
Impact: imposes deployment methods of 
licensees

SALGA Norms and Standards for network 
deployment
Status: approved
Impact: initiative to standardise municipal 
requirements

National Infrastructure Plan (“NIP 2050”)
Status: draft
Impact:  Lists requirements for govt. 
connectivity

Cybercrimes Act
Status: Approved
Impact: provides legislation for treatment of 
cybercrime-related matters  

• The year 2021 introduced 4 critical items that aim to clarify the legal/regulatory status of the ICT sector in South Africa, being the Policy on Cloud and 
Data, the Cybercrimes Act and SALGA’s norms and standards for network deployment.

• The draft Cloud and Data policy appeared to include restrictions to the growth of the data centre industry in South Africa.
• The Regulations on Equity Ownership published by ICASA has finally married the BBBEE obligations network operators have under the ICT Sector Code 

and the ownership obligations specified in the Electronic Communications Act.
• The SALGA Norms and Standards document aims to guide municipalities in developing their respective wayleave application and monitoring policies
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